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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

Henbio ocBOeHMS AUCHUIIMHBI «TeXHONOTMs OpraHW3alMU NPEIINPUATHN CEpPBUCA»
ABJISIETCA TOATOTOBKA OakanaBpa, OO0JIQAloOLIEro: CUCTEMOM 3HaHMM B 00JacTH COBPEMEHHBIX
TEXHOJIOTHI TOWCKAa WAEH MO CO3JAaHHIO HOBBIX TNMPOJYKTOB M YCIYT, TEXHOJOTHH pa3paboTKu
YCIIyTH U YNIPaBJICHMs MPOLIECCOM OKa3aHUS M NMPOJBHKEHUS YCIYT; YMEHHEM IPUMEHATH 3HAHMS
Ha IPaKTHUKE; OBIAJCHUE COBPEMEHHBIMU TEXHOJIOTHMAMHM M METOAAMHM ONTHUMHU3ALUU CEPBUCHOU
JIeSITEIbHOCTH; TEXHOJIOTUSIMU IMarHOCTUKH U COBEPLIEHCTBOBAHUS 0OBEKTOB CEPBHCA.

3aga4u 0CBOCHHMSA JMCIUILTHHBI

® (QopmupoBaHUE Y CTYJEHTOB LIEJIOCTHOTO MPEACTABICHUS O CEPBUCHOM JIEITEIHLHOCTH,
BKJTFOUAIOIIEH CIICAYIOIINE BUIBI: CEPBUCHAS, TPOU3BOICTBEHHO-TEXHOJIOTHIECKas,
OpraHU3alMOHHO-YIIpaBICHUECKasl, HAyYHO-HCCIIEA0BATEIbCKAs, HA OCHOBE CHCTEMHOTO
MOJIX0/a K PEIICHUI0 IPpobIieM cephl CepBHCa;

® TPEHHUPOBKA MPAKTUYECKOTO YMEHHS OCYIIECTRIATH MOHUTOPHUHT IOTPEOHOCTEH KIIMEHTA,
JIMarHOCTUKY U COBEPIIICHCTBOBaHHE 00BHEKTOB CEPBHUCA,

® BJIAJICHUC CTYI[eHTaMI/I-6aKaHaBpaMI/I TCXHOJIOTUAMMH, ITPAKTUICCKUMHU MECTOAUKAMHU U
UHCTPYMEHTAMH [UIs pa3pabOTKH HOBBIX YCIIYT, OPraHU3aINU U TUIAHUPOBAHHUS
JIeATEIIbHOCTH MPEIIPUATUN CEPBUCA

® GopMHpPOBAHUE Y CTYJICHTOB YCTOWUYUBHIX MPOGECCHOHATBHBIX KOMITETCHITHMA, TTO3BOJISIOIINX
NPUHUMATh OTBETCTBEHHBIC PEIICHHSI B TIPOLIECCE YIIPABICHHS IPEANPHUITHEM CEPBHCA,
OKa3aHUsl yCIYTH OTPEOUTEITIO.

[TnanupyembIMH pe3ynbTaTaMu OOydeHHs MO AMCLUUIUIMHE (MOAYIIO), SBISIOTCS 3HAHMA,
yMEHHUs, HaBbIKH. llepedeHb MIaHUPYEMBIX PE3YJAbTaTOB OOy4YEHMs MO JUCLHIUIMHE (MOAYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMd OCBOCHHS 00pa3oBaTENBHON IPOrpaMMBl,
npezcTaBieH B Tabiuue 1.

Tabmuua 1 — Komnerenmuu, popMupyeMbie B pe3yiIbTaTe U3yYeHUS AUCIUILTUHBI (MOJTYJIs)

Kon u Pe3ynbTarhl 00yYeHHUs 110 JUCLMILIMHE
HasBanue Konn (bopMyTUpoBKa
OIIOIT BO, | ¢opmymuposka HMHAMUKATOpa Kon
COKpAMCHHOC | gommereHImH AOCTHIHCHUS pe3yib DopMyIHpOBKA pe3yIbTaTa
KOMIIETEHIUH
Tara
43.03.01
«CepBuc»
(B-CC)

2 MecTo aucuumiaunsl (MoayJsi) B ctpykrype OINIOII

JucrnuminHa « TeXHOIOTHsT OpraHu3anuy MPEANpHIATHI CepBUCa» OTHOCUTCS K MpeIMeTam
00s13aTeNIbHOM YacTH OCHOBHOM npodeccruoHanbHoi oOpa3oBarenbHoii mporpammsl @I'OC BO no
HarpasieHuto nmoarotoBku 43.03.01 «CepBucy» u u3ydaercs B 6 cemectpe.

3. O0beM AUCHUNIMHBI (MOAYJIA)

O6veM nuCHMIUIMHBL (MOXIYNA) B 3a4ETHBIX €IMHHUIIAX C YyKa3aHHEM KOJMYECTBA
aKaJeMHUYECKHX 4YacoB, BBIJEJICHHBIX Ha KOHTaKTHYIO paboTy c oOydarommmucs (1O BHIAM
y4eOHBIX 3aHATHI) U Ha CAMOCTOSITENIbHYIO padoTy, IpUBEeH B TabnuLe 2.

Tabmuna 2 — O6mas TpyI0eMKOCTh UCIATLTTHBI



Tpyno-
EeMKOCTD O0BbeM KOHTAKTHOM paboThI (dac)
Cemectp
HasBanue dopma q (0D0) dopma
OIIOoIT 00yue- ;(l;_? WU KypC AynuTtopHast Bueay - CPC arTec-
BO HUSA (3DO, (.E) Beero TOpHad Tanuu
0390) o
JIEeK. TpakK. na0. IA KCP
4303010 690 | 1B 6 3 ss | 18 | 36 | o 1 0 53 3
CepBuc

4 CTpyKTypa U co/iepKaHue TMCUUILITHHBI (MOTYJIsA)

4.1 Ctpykrypa tMcuuIuidnabl (Moayas) aiasa OP®O

Tematuueckuil 11aH, OTPAXKAIOIINUN COJEPIKAHUE AUCITUIUTHHBI (IEpEeYeHb Pa3/IeJIOB U TEM),
CTPYKTYpPUPOBAHHOE MO BUIAM Yy4YeOHBIX 3aHATHUH C yKa3aHHEM HX OObEMOB B COOTBETCTBUH C
y4eOHBIM IIJIAaHOM, MTpHUBEIeH B Tabmuie 3.1

Tabmuma 3.1 — Pa3gensl nucuumuiHbl (MOIYs), BHIBI YUY€OHOW NEATEILHOCTH U (DOPMBI
TeKymero Koutpos aiust OPO

Kog pe- Ko1-Bo 4acoB, OTBeEHHOE Ha Pooma
Ne HazBanue Tembl 3yJibTara P
Jlex [pakr JIa6 CPC TEKYIIETr0 KOHTPOJIS
00yueHus

Lenu u 3agaum Kypca.
| TeXHOJ‘IOl"I/IfI KaK 3JIEMEHT ) 0 0 5 rect.
BHYTpEHHEH CpeIbI
CEPBHCHOM OpraHu3alyu
TexHOMOruu MOMCKa U OLEHKU
2 | UHHOBAIMOHHBIX UJEH IS 4 6 0 4 3aIIUTa IPOEKTA
pa3pabOTKH HOBBIX yCIyT
TexHONOTUH OpraHU3anuu
3 | mpennpusTuii B chepe 2 4 0 6 3aIIKTa MPOEKTa
cepBHca
IpoexTpoBaHue 1
onTHMH3AIMS OU3HEC-
4 | mpoueccos. [IpoekTrpoBanne 4 8 0 6 3aIUTa IPOEKTa
Ipolecca OKa3aHus yCIyTru
(porecca 00CTyKUBaHHMS).
TexHOJIOTUM yIpaBlIeHUs Ha
MPEANPHUITHH CEPBUCA
HammonansHas cucrema
KBaTH(DUKAIMH.
IMpodeccronansubie
CTaHJIapThL.
TexHONOTUH yIIpaBICHUS
MEPCOHAJIOM Ha NPEATIPUATHH
cepBuca. CTanaapTsl
00CITy)KHBaHUS

Hroro no tadmmue 18 36 0 53

2 6 0 10 3aIIUTa IPOCKTA

2 4 0 14 OTUeT

2 8 0 11 OTYET

4.2 CopepsxaHue pa3iesioB M TeM TUCHUILIHHBI (MoayJs) niass ODO

Tema 1 Ilenu u 3a0auu xypca. Texnonozcus Kak d71emMeHm 6HYMpeHHel Cpedbl CepBUCHOU
opeaHuzayuu.

Conepxanue Tembl: Jlekuus OCHOBHBIE NOHATHA, LENM W 3aJa4d JUCLUIUIMHBI B
cootBercTBUM ¢ TpeboBanuaMu GI'OC BO k OIIOII 6akanaBpuaTa mo HamnpaBJIEHUIO MOATOTOBKU
43.03.01 Cepsuc. O630p MHPOPMAIMOHHBIX MCTOYHUKOB, TIEPUOJAMUYECKUX U HETIEPUOIUICCKUX
W3/1aHni, OMOIMOTEYHBIX 0a3 maHHbIX. O0mMit 0630p MaTepraia o u3ydaeMomy Kypcy. [lonstue
TexHosoruu. CyITHOCTHAs XapaKTepPUCTUKA; OCHOBHBIC MOHATHS, ONPENIEICHUs U criennduyeckue
0COOCHHOCTH.  XapaKTepHbIE TPU3HAKKM OOBCKTHBHOW JICUCTBYIOMIEH  TEXHOJOTHUH. Poib
TEXHOJOTHIl B OpraHU3allMd PA3IUYHBIX HANPABICHUN IESATENLHOCTH MPEANPUSATUS CEepBHCA B
COOTBETCTBUH C (YHKIMOHATBHBIMU oOnacTsMu. CTpaTernyeckue HampaBICHUS Pa3BUTHUS



TEXHOJIOTH B chepe yCIyT.

@opMBl U METOJABI NPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: JICKITHSI, DJIEMEHTBI TUCKYCCHUH.

Buasl camoctosTensHON MOATOTOBKH CTYACHTOB IO TEME: MOATOTOBKAa 2 TECTOBBIX
BOIIPOCOB T10 TeME JISKIIUH, MTOJIrOTOBKA JIOKJIAIOB M MTPE3CHTAINH 10 (hparMeHTaM JICKIINH.

Tema 2 Texnonozuu noucka u oyeHKu UHHOBAYUOHHBIX Udell 0Nl pa3pabomKu HOBbIX YClLye.

Copepxanue TeMbl: Jlekuusa Ponb kpeaTUBHOCTH B coBpeMeHHOM On3Hece. MeTo bl OLEHKH
KpEaTUBHOCTU TMEpPCOHANla MpEeAnpustus cepBuca. LVICTOUHMKM  MHHOBAIMOHHBIX  HJEH.
Knaccudukanus MeToq0B MOMCKa HOBBIX Heil. PopMbl OpraHU3aluu Mpoliecca BOZHUKHOBEHUS
WHHOBAIIMOHHBIX Hed. OlleHKa WHHOBAIIMOHHOTO MOTEHIIHaja MpoekTa. Pa3paboTka HOBBIX ycIyT
U CHCTEMBI JIOCTaBKH yCIyT B c(epe COUMaIbHO-KYJIBTYPHOTO cepBHca. Pa3zpaboTka kayecTBa U
HEHHOCTU ycinyru. WMHCTpyMeHTBl ans pa3paOOTKM KayecTBa M IIEHHOCTH YCiyr [IpuHImIbI
paspabotku yciyru. Ilpomnecc pa3pa®oTku yciayru: TEXHOJOIMM 3TaloB Ipoliecca: pa3padoTka,
TECTUPOBAHUE, CO3J]aHNE YCIyTH U OCBOEHME pbIHKA. [IpakTnueckas padora. [logroroBka nepeuns
10 MHHOBAIIMOHHBIX UAEH yciyr I BHeApeHus B cdepe cepBuca. PaspaboTka mpoekTa HOBOIt
YCIIYTH AJI NPEAIPUSITHS CEPBUCA.

@opMBl U METOJABI TPOBEIACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJOTHH: JIEKINS, JUCKYCCHS, TPyIIoBast paboTa, MO3TOBOM MITYPM; TEXHOJIOTHS KPUTHIECKOTO
MBIIIEHHSI, TEXHOJIOTHSI IEPEBEPHYTOTO KJlacca.

Bunabl caMOCTOSATENBHOM NOATOTOBKM CTYJIEHTOB IO TeME: MOATOTOBKA JOKIAIO0B H
MPE3EeHTALUN K 3alIUTE MPOEKTA.

Tema 3 Texunonoeuu opeanuzayuu npeonpusmuii 8 chepe cepsuca.

Conepxanne Tembl: Jlekuust  busHec-Mozenbp  Kak — KOHUENTYalbHOE  ONMCAHUE
NpeapPUHUMATENbCKON AesTenbHocTH npeanpustus. Illabmon Owusznec - moxaenu "Canvas"
A.OctepBanpiepa U €ro NpUMEHEHHE B MPAKTUYECKON NEATEIBHOCTH CEPBUCHOTO MPEIIPHUITHS.
[TonsiTre "crapr-ana" Kak paHHEW CTaIUU KU3HEHHOTO IMKJIA MPEANPUATHS, anpodannu Ou3Hec-
Mozenu. Cxema pas3BuThsi crapramnoB. [loHsiTHe Ou3HEc-IIaHa NPEINpUATHS cepBUca. MeToabl
MPOSKTUPOBAHUS W ONTUMHU3ALMU  OPTaHU3AIMOHHBIX CTPYKTYp. MeTon  JUKBUIAIIUN
«mpoBUCaHHUSA» (QYHKOMHA. Meron pasrpaHHYeHHs OTBETCTBEHHOCTH. Meton 3¢ddexTuBHOTO
BBINIOJTHEHHsT pa00OThl. MeTo/l €MMHCTBEHHOW TOYKM KOHTAaKTa. MeTo HEHHOCTH U U3MEPHUMOCTH
pe3ynbTaToB. METOoA COOTBETCTBHSI IOJIHOMOUYMH M OTBETCTBEHHOCTH. MeTon MUHUMH3ALUU
OpraHU3aIMOHHBIX pa3peiBoB. [IpakTuueckass pabora. PaspaGoTka OusHec-Moienu
OpPraHU3aI[MOHHOMN CTPYKTYPBI IPEANPUITUS CEPBUCA.

@opMBl U METOABI NPOBEACHMS 3aHATHUI 1O TeMe, NpPUMEHsAEMble 00pa30BaTEIbHBIC
TEXHOJOTHH: JEeKIHs, MpaKkTHueckas paboTa Mo pa3paboTke mpoekTa. TeXHOIOrus KpUTHYECKOTO
MBIILIEHHS], TEXHOJIOTHSI IEPEBEPHYTOTO KJlacca.

Buabel caMocTOATENbHOM NOATOTOBKM CTYAEHTOB 1o TeMme: [loaroroBka mokmaaoB H
Mpe3eHTAIM K 3aIlUTe MPOEKTa.

Tema 4 IIpoexmuposanue u onmumuzayus odusnec-npoyeccog. IIpoexmuposanue npoyecca
oKazanus yciyau (npoyecca o0ciysHcUu8aHus).

Copnepxanue Ttembl: Jleknus Ilonck oNTUManbHBIX OPraHU3ALMOHHBIX M TEXHUYECKUX
pelIeHUi MpU NMPOEKTUPOBAHUM IPOLECCOB OKa3aHMs YCIyr Ha MNPEeANpHITUAX cdepbl cepBHCca.
[IpyHIMIIBI ¥ METOAbl INPOEKTHPOBAHMS IPOLIECCOB OKazaHus yciayL OmnepannoHHas
kinaccupukanus ycayr. GakTopsl BIMSHHAS KIMEHTA HA YCIOBHS TMPEAOCTaBICHHS YCIyTd. MeToabl
aHaJM3a U NPOEKTHPOBAHUSA MPOLECCOB OOCITyKUBaHUSA. MeTo TuarpaMMHOTO NMPOEKTHPOBAHMUS.
Metoa TOYEK CONMPHUKOCHOBEHMS. MeTo MOTPeOUTENBCKOTO clieHapus. MeToJl peMH)KUHUPUHTA. .
[TpakTnueckast padbora OnrcaHne KOHKPETHOrO OM3Hec-Ipolecca NpenpusTus cepBrca’’Kak ecTs”
IIpoextupoBanue nporecca 00CTy>)KUBaHHS Ha MPEANIPUATUHN cepBHUca "Kak Haao0".

@opMBl U METOABI MPOBEACHMS 3aHATUH 1O TeMe, NpPUMEHsSEMble 00pa30BaTEIbHBIC
TEXHOJIOTUM: JIEKIUs, pa3paboTka MpoeKkTa. TeXHOJIOTUsl KPUTUYECKOIO MBILIUICHUS, TEXHOJIOTUS



MEPEBEPHYTOIO KJlacca.
Buapsl caMoCTOSITENbHOW MOJATOTOBKH CTYOEHTOB Mo Teme: [loarotoBka MOKIAIOB U
MPE3EHTALUN K 3aLIUTE MPOEKTA.

Tema 5 Texnonozuu ynpaenenus Ha npeOnpusmul cepeucd.

Conepxanne TeMbl: Jlekius TexHOIOruu ynpapiieHUs CEPBUCHBIMU cucTeMamMu. Muccus u
cTparerus npeanpusaTus ceppuca. Buasl crpareruii. [lonarue nponecca u npoekra. OcOOEHHOCTH
yIOpaBI€HUS MPOLECCOM U  MPOEKTOM. YIPABICHHE W3MEHEHUSIMU. TUNBl H3MEHEHUH B
OpraHu3aluu. AJTOPUTM YHOPABICHUS H3MEHEHHUSIMU. [IpUUMHBI CONMPOTUBIEHUS H3MEHEHUSIM.
Meponpuatiss 10  yMEHBUIEHUIO  CONPOTUBICHUH. [[MKI HMCHOIB30BaHUS  BO3MOXKHOCTEM.
XapakTepucTuka TEXHOJOTMH LEJIEBOTO0 W  MPOLIECCOPHOro ympasieHus. OTIMYUTEIbHBIC
0COOEHHOCTH TEXHOJIOTHIA MPOILECCOPHOTO YIPABJICHUS: YIPABICHUE 10 pe3yJbTraTaM, ylpaBlieHUE
MyTeM MOCTOSHHBIX NPOBEPOK M yKa3aHUM, ylpaBieHHEe Ha 0a3e moTpeOHOCTEe U HHTEpECOB,
yVOpaBlieHUE B HCKIIOUUTENBHBIX CIydasx, YIpaBlIeHHEe Ha 0a3e aKTHBH3AIUU ACSITEIbHOCTU
NepcoHaa, yrnpaBjeHHe Ha 0a3e MCKyCCTBEHHOIO MHTeiieKkTa. [IporeccHas cuctema yrpaBiieHuUs.
OyHKIMOHANBHAS M TPOIECCHAas OpraHu3alus; OTIMYUTENbHBIE XapaKTePUCTUKH Ou3HecC-
IpoIeccoB M (YHKIMN; MPEUMYIIECTBA U HEJOCTATKH MOAX010B. OCHOBHBIC MOHATHUS: (QYHKIIHA,
Ou3Hec-mpolece, Biaajenel Ou3Hec-mpolecca, NOCTaBIIUK, pENIaMEeHT OW3HeC-IIpoLecca, PeCypehl.
Knaccudukanus o6usHec-mpouecco IlporneccHast monens aestensHocTH npeanpuatus. OcBoeHue
METOJIOJIOTUN Tpaduveckoro omwcanus OusHec-mporecca. [Ipaktudeckass pabora Paspabotka
MIPOEKTa MUCCUU U CTPATETUH MPEATPUITHS CEPBUCA.

@opMBl M METOABI TPOBEACHHS 3aHATHH MO TeMe, NpPUMEHseMble O0pa3oBaTeIbHBIC
TEXHOJIOTHM: JEKIUs, IpaKTHUecKasi padoTa Mo pa3paboTke MpoekTa. TeXHOIOrus KpUTHYECKOTO
MBIIUIECHHUS, TEXHOJIOTHS IEPEBEPHYTOTO KIlacca.

Buabel caMocCTOATENBHOM NOATOTOBKM CTYAEHTOB 1o TeMme: [loaroroBka mokmaaoB u
MPE3EHTAUNM K 3alUTE TPOCKTA.

Tema 6 Hayuonanvuas cucmema xeanugurxayuil. Ilpogheccuonanvrvie cmanoapmeoi.

Conepxkanrie TeMbl: Jlekmus OOmuye cBeAeHUST O HAIMOHAIBHOW CHUCTEME KBaTU(DHUKAITUH.
[Tonxompl K OlLIEHKE KOMIIETEHTHOCTH TepcoHana mpeanpusatvs. [loHatus oOpa3oBaTenbHOTO U
po(hecCHOHANBHOrO CTaHJapTa, HaIMOHAJIbHOW paMku KBanudukauuid. Ilpakthueckas pabora:
aHAIM3 CYIIECTBYIOIIETO 00pa30BaTeIbHOTO HUIMPO(PECCHOHATILHOTO CTaHJapTa CTaHaapTa 10
HaIpaBJICHUIO MOATOTOBKH .

®opMBl W METOABI TPOBEICHUS 3aHATHUA TO TEeMe, NPUMEHsIEMbIe O0Opa30BaTEIbHBIC
TEXHOJOTHH: JIEKIHs, MpakTHueckas padora TeXHONOrus KpUTHUECKOTO MBIIIICHUS, TEXHOIOTHS
MepPEBEPHYTOrO Ki1acca.

Buasl camocTosTeIbHOM MOATOTOBKH CTYIEHTOB 10 Teme: [loaroroBka otuera.

Tema 7 Texnonocuu ynpasneHus NepcoHANOM Ha npeonpusmuu cepsuca. Cmanoapmol
00CYIHCUBAHUAL.

Copnepxanue Tembl: Jlekuus Posp mepconana Ha mnpennpuaTtuu cepBuca. TexHomoruu
YOpaBJIEHUS MEPCOHAIOM NPEANpUSITHS. OTambl YHpaBieHHUs MepcoHasoM. (OcoOeHHOCTH
TEXHOJOTMM YIIPABICHHUs IIEPCOHAIIOM Ha NPENNPUATHAX HWHIYCTPUM CEpBHCAa. AHaIU3 U
dopmynupoBanue TpeOOBaHWN K MEPCOHANTY KIMEHTOOPHUEHTUPOBAHHON Qupmbl. CTaHIapTHI
npeanpusaTis B o0nactu o0ciyXuBaHus. J{OMKHOCTHBIE MHCTPYKUUM nepcoHana. [Ipodpunakruka
BBITOPaHHUs NIEpPCOHANIA HAa MPEANPHUATHIX cepBUca. TexHoIornu pa3BuTHs nepcoHana. Morusanus
1 Bo3HarpaxzaeHue mnepconana IIpakruueckass padora 1. TectupoBanme mpodecCHOHATBHBIX H
JUYHOCTHBIX KaueCTB KaK MHCTPYMEHT OLICHKM II€PCOHAja Ha MPEANpPHUATHM cepBHca.2 AHanu3
CYLIECTBYIOUIMX CTaHIApTOB oOchmyxuBaHusA. Pa3zpaboTka mpoekra cTaHgapTa OOCITY>KWBaHHUS.
3.Pa3paboTka creHapusi TpeHHHra o OOy4YEHHIO MEepCcOHala AaKTyaJbHBIM JJsl MPEANPUSTHS
CEpBHCA HaBbIKAM.

@opMBl U METOABI MPOBEACHMS 3aHATUH 1O TeMe, NpPUMEHsSEMble 00pa30BaTEIbHBIC
TEXHOJIOTUM: JIEKIUs, MpakTHYecKkass paboTa Mo pa3paboTKe NPOEKTOB CTaHJIapTa M TPEHUHIA.



TexHONOrust KpUTUYECKOTO MBILIEHUS, TEXHOJIOTHS IEPEBEPHYTOIO KJlacca.
Buapsl caMoCTOSITENbHOW MOJATOTOBKH CTYOEHTOB Mo Teme: [loarotoBka MOKIAIOB U
MPE3EHTALNM K 3alIUTE OTUYETA.

5 MeToanueckne yKkazaHus Ajs 00y4alomuxcs M0 M3YYeHHI0 M pean3alii JUCHUTLIUHBI
(MmonxyJis)

5.1 Meroauueckne peKOMeHIAUMH OO0yYAlIIUMCS M0 HU3YYEHUK0 [IMCUUIUIMHBI W 10
ofecrevyeHn 0 CaMOCTOsITeIbHOI padoThl

JleKIMOHHBI Kypc MO AMCHUUIUIMHE BKJIIOYAET CEeMb TEM, CBSI3aHHBIX C H3y4YE€HHEM
OCHOBHBIX TEPMHHOB, MOHSATUNA, 3aKOHOMEpPHOCTEH Kypca. JIeKIMOHHBIE 3aHATHUS MO3BOJISIOT
OpraHM30BaTh U HAIPaBUTh BHUMaHUE CTYACHTA IPU OCBOEHMM HOBOI'O MaTepuayia, OTBETUTh Ha
Hambosee YacTO BO3HUKAIOIIME BOIPOCHI, PAaCCMOTPETh U OOCYIUTh CaMyl0 COBPEMEHHYIO
uHPOpMAIIMI0O TI0O BCEM TeMaM, OCBOUTH TpeOyeMblii JIeKCHueCKuid MHUHHUMYM. CTyIeHTHI
MIPUHUMAIOT aKTHMBHOE y4YacTHE B MPOBEACHUU JIEKIIMOHHOI'O 3aHATHUS, TOTOBIT U IMPEACTaBISAIOT
JTOKJIJIBI 110 TEMATUKE JICKIUH.

[TpakTHueckue 3aHATHS BKJIIOYAIOT IIECTh TEM, KaXJas U3 KOTOPHIX IOCBSIIEHA
($hOpMHUPOBAHHUIO KOMITIETEHTHOCTH (M COOTBETCTBYIOIINX 3HAHUM, YMEHUM, BJIaJICHUI), CBSI3aHHOH C
TOTOBHOCTHIO pa3pabaThiBaTh TEXHOJOTHH IPOIECCAa CEPBHCA, PAa3BUBATH CHCTEMbI KIHMEHTCKHX
OTHOIICHUH C y4eTOM TpeOOBaHUM MOTPEOUTENS.

B mpouecce oOydeHHsI HCIONB3YIOTCS 3JEMEHTHI TEXHOJIOTUH MEPEBEpHYTOro Kiacca U
TEXHOJOTHMH KPUTHYECKOTO MBIIUICHUS. B CBS3M C 3TUM CTYACHTHI JOJKHBI OBITH TOTOBBI K
00/1bIIOMY 00BEMY CaMOCTOATEIBHOW pabOThI, B TOM 4YHCIEe K pa3paloTKe M 3allUTe MPOEKTOB,
paboTe B OOJBIINX U MANIbIX TPYIIAaxX, MOATOTOBKE M BBICTYIUICHHIO C MPE3CHTAllMe TOKIaI0B 10
NpeBapUTEIIFHO COIIACOBAHHBIM C IIperojaaBaTesieM (parMeHTaMm JeKIHHU. B kadecTBe 3amaHUiA
MOTYT OBITh NPEUIOKEHBI BapHaHThl NPAKTHYECKUX 3ajad, KpoccBopasl u ap. [lpu sTom
pa3paboTaHHBIE MPOEKTHI, KPOCCBOPILI U APYTHME HHIWBUIYaNbHBIC 33aJaHUS HE IOJDKHBI OBITH
IUIArMaToOM, BCE LUTHUPOBAHUS JODKHBI OBITh O(OPMIIEHBI B COOTBETCTBMM C TpeOOBaHUSMU
HOPMAaTUBHOM TOKYMEHTAIUH.

CamocTosaTenpHas paboTa CTYIGHTOB 3aKIIOYAETCS B BBIMOJIHEHUU TEOPETHUYECKUX U
MIPAKTUYECKUX CAMOCTOSTEIbHBIX paboOT MO AUCLUHUIUIMHE; B Oojee IIyOOKOM U Pa3sHOCTOPOHHEM
M3YYEHUH TeM, OOO3HAYCHHBIX B JIEKIIMOHHOM Kypce€; B CaMOCTOSITEIbHOM M3yYeHHUH TEeM U
BOIIPOCOB TPOTPaMMBI Kypca, HE OOCYXIAaeMbIX Ha JIEKIHAX; B MOATOTOBKE K IMPAKTHUYECKUM
3aHATUSAM BKJIIOYasl MOAOOpP W cOOp MCXOAHBIX JTaHHBIX, WH()OPMAITMOHHBIA TIOHWCK, Pa3pabOTKy
aHKET ¥ MoA0Op TECTOB, BBHIMIOJHEHNE HHIMBUYaTbHBIX 3aJaHUi, pedepaToB U Mpe3eHTAIIHIA.

NuauBuayanbHble IPAKTUUECKUE 3aJaHUsl MPEJICTaBISIOT COOOM KOMIUIEKCHBIE HWIIH
OTIIebHBIE HCCIEAOBaTEIbCKUE 3afaud. YacTh HMHIWBUIYaNbHBIX 3aJaHU TECHO CBSI3aHA C
MPAKTUYECKUMH PabOTaMU U SBIISIETCS UX MPEIBAPUTEILHON HITH 3aBEPIIAOIIEH COCTABISIONICH.

B cooTBeTcTBUU C pEHTHHIOBOM CHCTEMOW Ka)KIbI CTYIEHT UMEET BO3MOXHOCTh HabpaTh
HEOoOX0AMMOE KOIUYECTBO OalljioB, NMpPUHUMAs ydacTHE B MPOEKTHOW paboTe, BBICTymas C
JOKJIa]aMd W y4YacTBysl B TpyIIoOBOW paborte. JlelcTByromas cucreMa OajsioB MPEACTABIISICTCS
IpenojaBaTesieM Ha MepBOM 3aHSATUH, O0CYKAAETCSA U COMIACOBBIBAETCS B TPYIIIE CO CTYIEHTaMHU U
UCIIOJIb3YETCS B TEUEHUE CEMECTPA .

CTyneHTbl, MPOMYCTUBIINE JICKIIMOHHBIC 3aHITHS, TOTOBIT WHIWBUIYAIbHYIO PabOTy IO
MPOMYIIEHHOW TeMe: KPOCCBOPJ, MHTEIUIEKTyaIbHYIO KapTy, MPE3EHTAINI0, TeCTOBbIC 3aJaHUs U
JpyTre BUIBI yUeOHBIX 33aHUI CTPOTO IO COTJIACOBAHUIO C MTPETI0/IaBaTEIeM.

Tema 1. Kaxnaplii CTyZEHT TOTOBUT M CIAaeT 2 TECTOBBIX 3aJaHHSl IO TEME JICKIIHH.
CTyneHTbl, NpPOMYCTUBIIUE JIEKIMOHHOE 3aJaHuEe 0e3 YBaXUTEIbHOWM NPUYUHBI, TOTOBST
npe3eHTanuio Power Point u pedepar mo oCHOBHBIM aclieKTaM JICKITHH

Tema 2. K n1eKIIMOHHOMY 3aHATHIO TPYIIA CTYAEHTOB MO COMIACOBAHMIO C MIPENOAaBATEIIEM
TOTOBUT JIOKJIAJIbl IO OCHOBHBIM aCIEKTaM TEMbI, KaXblii BRICTYIABILIUNA CTYIEHT TOTOBUT U CHAET



2 TEeCTOBBIX 3aJaHUsl MO TEME CBOEro BBICTYyIUICHUS. Ha mnpakTUYeckoM 3aHATUM CTYACHTHI
paboTarT B mapax M rpymmax mo 6 4eI0BeK, BBIOIHSIS MOUCK UACH sl pa3paOOTKU HOBBIX YCIIYT
B 3aBHCHMOCTH OT MOTPEeOHOCTEH 11e1eBON ay TMTOPUH.

Tema 3. K neKiiMOHHOMY 3aHSTHIO TPYIINA CTYACHTOB IO COIIACOBAHUIO C MPEMNo/iaBaTelieM
TOTOBUT JIOKJIa/IbI IO OCHOBHBIM aCIIEKTaM TE€MbI, KaXK/Iblil BRICTYHaBIINNA CTY[EHT TOTOBUT U CIAET
2 TECTOBBIX 3aJ]aHUs IO TEME CBOETO BHICTYILJICHUSI.

B mporecce pa3paboTku mpoekTa mporecca OOCTY)KWBAaHUS CTYIACHTaM HEOOXOIUMO
HE0OX0AMMO BBHITIOJTHUTH aHaNU3 (PAKTOPOB, BIUAIOIIMX HA OPTaHU3ALMIO Tpollecca 0OCTyKUBAHUS
U BeIOpaTh (QOpPMBI W METOABI OOCITYKHBAaHHUS B COOTBETCTBUU C TEXHOJOTHYECKUMU
OCOOCHHOCTSIMU YCIyTH W TPEANOYTCHHSIMHU KIHMEHTOB. PaboTa mpoBoauTcs B Tpymnmax mo 2
YeloBeKa.

Onpenenuth BUABI, COJEPKAHWE W TEXHOJOTHUHU BBHITIONHSAEMBIX PabOT O OpraHU3alHU
mpolecca MPeloCTaBICHUs YCIYr IO BBHIOpAaHHOMY BHAY JEATENbHOCTH. J[aTh MO3JIEMEHTHYIO
JIETaIbHYI0 XapaKTEPUCTUKY TMPOIECCOB MJisi COTPYAHUKOB KOHTAKTHOM 30HBI U IPOLIECCOB
00CITy>)XKMBaHUs KIMEHTOB: CXEMbI TIpollecca TPHUHSATHS 3aKa3a KIWMEHTAa, MPOIECCHI MPOAAK,
MPOLIECCHI 00CTY>KUBaHUS.

3ajaHue BBIMOJHAETCA IO OMNPENEICHHOMY BHUAY JEATEIbHOCTH, HAa OCHOBE H3yUYEHUS
OpraHu3alnuy Inpoiecca OOCTyKUBAaHUS KOHKPETHOH ¢GupMbl ( MECTO MPAKTUKU WM PadOThI
CTyZleHTa). 3a/laHue BBIMOJHACTCS CTYyAEHTaMH B Tpymme mo 3 dYeloBeKa Kak COBMECTHO Ha
MPaKTUYECKUX  3aHATUSIX, TaK U CaMOCTOSITEJIbHO BHE pPaMOK ayJUTOPHOTO 3aHSITHS C
000CHOBAHHBIM IIPEIOCTABICHUEM €TI0 Pe3yJbTaTOB Ha MPAKTUYECKOM 3aHSITUU JJISl OOCYXKACHUS U
orieHkH B rpymre. [To utoram o0cyXIeHUSI U CAMOOIIEHKH PE3YIBTaThl paO0Thl KOPPEKTUPYIOTCS U
CIAIOTCS Ha MIPOBEPKY MPEIO01aBaATENIO.

Tema 4. K neKIIMOHHOMY 3aHSATHUIO TPYIINa CTYACHTOB MO COITIACOBAHHUIO C MPENOAaBaTeIeM
TOTOBUT JIOKJIAJbI IO OCHOBHBIM aCIIEKTaM TEMbI, KaX/blii BRICTYIIABIIUNA CTYIEHT TOTOBUT U CHACT
2 TECTOBBIX 3aJ]aHUs TIO TEME CBOETO BHICTYILJICHUS.

Tema 5. K neKIIMOHHOMY 3aHSTHIO TPYIINA CTYACHTOB IO COITIACOBAHUIO C MPETOAaBaTeIeM
TOTOBUT JIOKJIAJIbI IO OCHOBHBIM aCIIEKTaM TEMbI, KaXK/blii BRICTYIIABIIUM CTYI€HT TOTOBUT U CHAET
2 TECTOBBIX 3aJaHUS MO TEME CBOEro BBHICTyIUIEHHMS. B wmanbix rpynmax mo 3 uernoBeka
pa3pabaTheiBaeTCs MPOEKT CTPATETHH MPEANPHUSATUS M OpPraHU3alMOHHASI CTPYKTypa MPEANPHUSTHS
cepBuca

Tema 6. Onucanue Ou3Hec-Mpollecca U €ro OKpykeHus [pymnmoBas mpakTuyeckas padbora
«Omnwucanne GyHKIIMOHATBLHOW CTPYKTYPBI OM3HEC-TIpoliecca» B oryeTe mo pabore mpencTaBiIsitOTCs
CJICAYIOIINE DJIEMEHTHI OMHCAHUS: 1eNb, POJIb, THUII, MOTPEOUTENh, BBHIXOABl W KIMEHTHl OM3HEC-
mpolecca, BXOJIbl W TOCTaBIIMKH Ou3Hec-mpolecca, (yHKIMOHANbHAs CTPYKTypa Ou3Hec-
mpolecca, TMOKa3zaTenn OW3HEC-Tporecca. BBIMONHIETCS TOCTPOCHUE IUArpaMMBbl  OKPYKEHUS
OusHec-mpolecca. AHaJIU3 MPUMEPOB OMUCAHUS OM3HEC-TIPOLIECCOB. AHAINU3 MPUMEPOB OMUCAHUS
(GYHKIIMOHATBFHON CTPYKTYpPbI OM3HEC-TIPOIIECCOB PA3HOTO YPOBHSI.

Tema 7. Ha mpOTS)KEHHM BCEro CEMECTPA CTYACHTHI BBINOJHSIOT 3aJaHUsS, CBA3AHHbBIC C
TECTUPOBAHUEM CBOMX MHJIMBUIYAIHHBIX OCOOCHHOCTEH B Ka4eCTBE PYKOBOAUTENS MPEANIPUATHS U
MepCcoHaNa KIMEHTOOPUEHTUPOBAHHOTO mNpeAnpustusi (tect Aamszeca, TecT benbuna, Tect Ha
OTpe/ieTICHNEe CTETMEeHH KPEaTMBHOCTH, MOTHBAIMOHHBIM TecT W 1ap.). [lo pe3ymsratam TecTOB
HE0OX0IUMO TMPEICTABUTh dcce Ha TeMy "Mos Kapbepa Kak pyKOBOJIUTEINS MPEANPHUATHS cepBuca’

CamocTtosTenbHyI0 PabOTy TEOPETHUECKOTO XapakTepa CleayeT HadyuHaTh C IOMCKOB
UCTOYHUKOB HUHpoOpManuu: MoHorpaduii, y4eOHUKOB, CTaTed B TNEPUOAUYECKUX HW3JIaHUSX,
HOPMATUBHO-TEXHHUYECKON JOKyMeHTauuu. WMHpopmamus MokeT OBITh TOJTy4YeHa TakK JKe OT
MIPOJIYIIEHTOB YCIYT M UX KIUEHTOB. CTYIEHT caM ONpeAessieT MyTH PacKPBITHs 3aJaHHOU TEMBI U
COCTaBIISIET TUIaH padOThI, BCE pa3/iesbl U MOAPa3ieibl KOTOPOH JOJKHBI OBITH JTIOTUYECKH CBS3aHbI
U COOTBEeTCTBOBaTh Teme. Ilman cormacyercs ¢ mpemnonaBateneM. CoOpaHHBIA MaTepuan JAOKEH
OBITh CHCTEMATH3WPOBAaH COMIACHO BBIOPAHHOW CTYIEHTOM JIOTUKH TIOCTPOCHUS PaOOTHI.
Copep:xanne pabOTHI JIOJDKHO COOTBETCTBOBATH €€ HA3BaHHIO, KPATKO, HO JOCTATOYHO TOJHO
pacKphIBaTh MOCTABICHHBIM BOMPOC M OBITh JIOTUYECKH 3aBEPIICHO. 3allUTa CaMOCTOSITEIHLHOM
paboTHI MPOXOIUT B (hopmMe TIpe3eHTaIUH.



NuauBuayanbHble MPAKTUUYECKHE 33JaHMs BBINOJIHSIOTCS HAa OCHOBE 3MIIHMPHUYECKHX
uccnenoBanuil. s uccnenoBaHui peKOMEHAYETCsSl TPUMEHATh COLMOJIOTHYECKUE U DKCIIEPTHBIE
METOAbl, B TOM 4YHCJE aHKETHpOBaHUE, HaOutofeHue, Oecellbl, WHTEPBHIO, COLMOJIOTHYECKUE
OTIPOCHI, METOJ PAHTOBOH OLEHKH U T.J. COCTaBHOW YacThi0 MHIMBHIYaTbHON PabOTHI SBISETCS
pa3paboTka COOTBETCTBYIOIMX AHKET, MPOBEACHUE ONPOCOB NOTpPEeOUTENeH M NpPOU3BOIUTEIEH
CEPBUCHBIX YCIIYT, aHAJIU3 U CUCTEMATH3ALs OJTYYEHHBIX TAHHBIX.

Pesynbrarel nccnenoBanuil 00CyKIar0TCs Ha MPAKTUYECKUX 3a/1aHUSAX U UCIIONIb3YIOTCS NIPU
pa3paboTKe pelIeHWH MPaKTHYECKUX CHUTYalMOHHBIX 3agad. MTOroBelM  pe3yasraToM
IIPAKTUYECKUX 3aHATUN M WHAMBUAYAIbHBIX 3aJaHUI SIBISETCA NPE3CHTALMSA, pPAaCKpbIBArOLIast
CYIIHOCTHbBIE, OpPraHU3alMOHHbIE U HKOHOMHYECKHE AaCHEeKThl CEPBUCHOM JAESITEIBbHOCTU IIO
OKa3aHMIO MOTPEOUTENILCKOM UM JIeTOBOM YCIIyTH.

- Undpopmannonnsie Texnonorun: Microsoft Office 2010 Standart

5.2 Oco0eHHOCTH oOpraHu3amuu OOyYeHHS] [JIsi JIHI[ ¢ OTPAHHYEHHBIMH BO3MOKHOCTSIMHU
30POBbSI 1 HHBAJTUI0B

ITpu HEOOXO0MMOCTH 00YYaIOLIMMCS U3 YHUCIIA JIUILL C OFPAaHUYEHHBIMH BO3MOKHOCTSIMU 3/10pPOBbS U
MHBAJIUAOB (110 3asIBJICHUIO 00YYaIOLIErocs) NpeaocTaBiseTcs yueOHas HHPOpMaLus B TOCTYITHbIX
¢dopMax ¢ yueToM UX UHJIWBUIYaAbHBIX ICUXO(PU3NUECKUX 0COOEHHOCTEH:

- JUIS JIUI] ¢ HApYIICHUSMHU 3pEHUs: B eYaTHON (opMe YBETHYECHHBIM mpudtom; B Gpopme
AIIEKTPOHHOI'O JIOKYMEHTA; VHAVBUyaJIbHbIE KOHCYJIBTaIluU c NpUBJICYCHHEM
TU(dI0CYpIOTIEPEBOAUNKA; NHANBUAYATbHbBIE 3aaHHsI, KOHCYJIBTAlUU U JIp.

- IJIs UL ¢ HApYIICHUSIMU cllyXa: B Me4aTHoi (opme; B hopMe 3JIEKTPOHHOTO JOKYMEHTA;
MHAVBUYaJIbHbIE KOHCYIBTAllMM C IPUBJIECYEHUEM CYypIONEPEBOAUNKA; UHIMBUYaJIbHbIC 3a/1aHNUS,
KOHCYJIbTAIlNH U Jp.

- U1 JIAL ¢ HApyIIEHUSIMH ONOPHO-ABUraTeIbHOIO anmnapaTa: B neyaTHoi (opme; B popme
AJIEKTPOHHOI'O JJOKYMEHTA; MHMBUIyalIbHbIE 3a/1aHUs1, KOHCYJIbTALUU U JIP.

6 @oHJ OLEHOYHBIX CPEACTB /JIA NMPOBEAECHUS] TEKYLIEro KOHTPOJS M NMPOMEKYTOYHOI
arrecTauMu 00y4aroIMXcs N0 JMCUMILINHE (MOTYJIIO0)

B coorBerctBum ¢ TpeboBanmsimu DPI'OC BO gms arrectaruu  0Oydarommxcs Ha
COOTBETCTBUE UX TEPCOHANBHBIX JOCTHKEHUN IJIAHHUPYEeMbIM pe3ylbraraM OOy4YeHHUs IO
JTUCIUTUINHE (MOJYITIO) CO3/MaHbl (DOHABI OICHOYHBIX CPEICTB. THUIOBBICE KOHTPOJBHBIC 3aJaHUS,
METOAMYECKUE MaTePHAJIbl, ONPEACIISIONINE MPOICAYPhl OIICHUBAHUS 3HAHUHN, YMEHHH W HaBBIKOB,
a TaKkKe KPUTEpUU M TOKa3aTeiau, HEeoOXOAWMBIE NS OLEHKM 3HAHWW, YMEHUH, HaBBIKOB W
XapaKTepU3yIolre 3Tanbl (POPMUPOBAHUS KOMIIETEHIIUM B MPOIECCE OCBOEHHUs 00pa30BaTEIbHOM
porpammel, npeacTaBieHsl B [Ipunoxennn 1.

7 Y4yeOHO-MeTOAMYECKOE M NH(POPMALMOHHOE 00ecneuyeHue TUCIUIJIMHBI (MOIYJIs)

7.1  Ocnoenaa numepamypa

1. Endumona 0. M., TpyxaueB A. B., UBonra A. I', Pszannes U. U., Bapusoga B. C.
TexHUKAa W TEXHOJIOTMH CEPBUCHOMW NEATEILHOCTH : Y4eOHbIE MOcoOus [DIEeKTPOHHBIN pecypce] :
CraBpomoibCcKUil TOCyJapCTBEHHBIN arpapHblii yHuBepcuteT , 2021 - 72 - Pexum nocryna:
https://e.lanbook.com/book/245912

2. Kucene A. A. OCHOBBI CTPATETNYECKOTO MEHEKMEHTA U CYLIHOCTh CTPATETMYECKOTO
TUTAHUPOBAHMSI B OPTaHU3ANMAX @ YUYEOHUKH M y4deOHBIE IMOCOOUS ISl BY30B [DJIEKTPOHHBIN
pecypc] - MockBalbepmun :  Hdupekrt-Memma , 2020 - 336 - Pexum goctyma:
https://biblioclub.ru/index.php?page=book red&id=599192



7.2 Jonoanumenvnas numepamypa

1. AprémoBa Enena HukomaeBHa. TexHMKa M TEXHOJIOTHS COLMAIBHO-KYJIBTYPHOTO
cepBuca W TypusMma : ydeOHOe TocoOWe i BBICHIETO MPO(EeCcCHOHAILHOTO 00pa3oBaHUs
[DnekTponnsIil pecypc] , 2014 - 296 - Pexxum noctymna: https://lib.rucont.ru/efd/358779

2. ['apaeBa E. A. Texnonoruu popMupoBaHHs KpEaTHBHOTO MOTEHLIHANa PabOTHUKOB
[DnexTponHsIit pecypc] , 2012 - 56 - Pexxum gocryna: https://lib.rucont.ru/efd/202396

3. JKumun U. B. OpranuzannoHHas CTpyKTypa NpeanpuaTus [DNEeKTpOHHBIN pecypc] ,
2020 - 7 - Pexxum poctyma: https://lib.rucont.ru/efd/749315

4. Jlroxanosa C. B. DxoHOMUKa npeanpusaTHs (Ha IpUMeEpe MPEANPUITHI TPAaHCTIOPTHOMN
oTpaciu) : YueOHUKH U ydeOHbIe TocoOus sl By30B [DneKTpoHHBIN pecype] - Mocksa : JIupeKT-
Menma , 2022 - 292 - Pexxum noctyna: https://biblioclub.ru/index.php?page=book red&id=687494

5. Macnosa B.M., IloneBas M.B., bemorpyn M.H. u np. TexHomorum oOydeHHS U
pa3BUTHA MEpPCOHANIa B OpraHu3aliy : YueOHUK [DneKkTpoHHbIH pecypc] : By3oBckuil yueOHUK ,
2020 - 256 - Pexxum moctyna: https://znanium.com/catalog/document?1d=348699

6. Hecreposa H. A., Antonen B. I'., Koxyxosa E. C. DxoHOMHKa IPEIIPUATHI cepBuUCa :
Y4ebHbie mocobus [InekTpoHHBIN pecypc] : JloHeKknii HAaIMOHATBHBIA YHHBEPCUTET SKOHOMUKH U

ToproBiu umMeHun Muxawna Tyran-bapanosckoro , 2020 - 178 - Pexum pocrymna:
https://e.lanbook.com/book/166723

7. CucreMpl, TEXHOJOTMM W OpraHu3alysg YCIYr Ha MPEANpUSATUSIX aBTOCEpBHUCA
[DnekTponnsIit pecypc] , 2019 - 112 - Pexxum noctymna: https://lib.rucont.ru/efd/727057

8. Tepemwkuna O. C., I'ypuuna JI. A. YnpaBieHue opraHuzanueid (IpearpHUITHEM) :
[TpakTukymbl, 1a00paTopHbie pabOTHl, COOPHUKHU 3a/1ad U YNpakKHEHUN [DIeKTpOHHBIN pecypc] :
MHPDA - Poccuiickuil TexHoJIOTHYeCKUM yHuBepcurer , 2021 - 56 - Pexum npocryna:

https://e.lanbook.com/book/182461
9. VYmpaBieHHe YelIOBEUYECKHMH PECYpCaMu OpraHU3aliu: TEOPHsl, IPOLECCHl, TEXHOJIOTHH
[DnexTponnslii pecypce] , 2011 - 426 - Pexxum noctyna: https:/lib.rucont.ru/efd/637350

7.3 Pecypcol unghopmayuonno-menekommynukauyuonnoi cemu ""Hnmepnem'’,
6KI0YAA npoheccuonanvHvle 0a3zpbl OAHHLIX U UHQOPMAUUOHHO-CHPABOYHDbBLE
cucmemol (npu HeoOX00UMOCMU):

1. OnextpoHHass Oubnuoreynas cucrema «PYKOHT» - Pexum pocryna:
https://lib.rucont.ru/

2. DOnexkTpoHHas OMOIMOTEYHas cUCTeMa «YHUBEpCUTETCKas OHOIMOTeKa OHJAMH» -
Pexum noctyna: https://biblioclub.ru/

3. OnexkrtponHas Oubnuorteunas cucrema ZNANIUM.COM - Pexum pocryna:

https://znanium.com/

4. DnexktpoHo-Oubnmoreunas cucrema "Jlanp" - Pexxum fgocryna: https://e.lanbook.com/

5. Open Academic Journals Index (OAJI). [Ipodeccuonanbuas 6a3a maHHBIX - Pexxum
noctyna: http://oaji.net/

6. [Ipesunentckas Oubnmoreka wm. b.H.Enpnmua (6a3a maHHBIX —pa3sIudyHBIX
npodeccroHaIbHBIX o0macteil) - Pexxum nocryna: https://www.prlib.ru/
7. Nudopmannonno-cnpasoynast cucreMa "Koncynsrant Ilmroc" - Pexxum nocryna:

http://www.consultant.ru/

8 MarepuajibHO-TEXHHYECKOe o0ecneyeHHe ANUCHMILVIMHBI (MOAYJsI)) H IepevYeHb
HH(GOPMALIMOHHBIX TEXHOJIOTHii, HCIOJIb3yeMbIX NPH OCYLIeCTBJIEHHH 00pPa30BaTeJbHOIO
npouecca no TUCHUILVINHE (MOAYJII0), BKJIOYasl epeYeHb NPOrpaMMHOro odecredyeHust

OcHOBHOE 000pPYIOBAHUE:

IIpoekrop
[Tapta 3-x mecTtHas ckinagHas 1800%*450



[IporpaMMHoe obecrieyeHue:
Microsoft Office 2010 Standart
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

COKpalicHHOe

Hassauue OIIOII BO, Koz u popmynupoBka KOMITETEHITH

u

Kon u ¢hopmynipoBKka HHANKATOPA JOCTHKEHHS

KOMIIECTCHIIMN

43.03.01 «CepBuc»
(B-CC)

Kommerenmus cunrtaercst copMUpOBaHHON HAa TaHHOM ATare B CIyyae, €CiH MOJyYeHHbIE
pe3ynbTaTel  OOy4YeHHsS 10 JAUCHUIUIMHE OIEHEHBI

IMOJIOKHUTCIIBHO (III/IaHaBOH KPpHUTCPUCB

OLICHUBAHMUSI PE3YJIBTATOB 00YUEHUS «3aYTEHO», «YIOBIETBOPUTEILHOY, «XOPOILO», KOTIUYHOY). B

ClIydyac OTCYTCTBUSA MTOJIOKUTEBLHOMN OLCHKM KOMIICTCHIIMS Ha JaHHOM OTall€ CYHTACTCA

HeC(OPMHUPOBAHHOM.

2 Iloka3zaTe M OLlEHNBAHUS IVIAHUPYEMBIX Pe3yJIbTATOB 00yYeHus

Ta6mx1ua 3aIOJIHACTCA B COOTBCTCTBHUU C Pa3ACiOM 2 Paboueii IIporpaMmbl TUCHUILIINHBI

(Moyst).

3 IlepeyeHb OLIEHOYHBIX CPEACTB

Tabnuua 3 — IlepedeHp OLIEHOYHBIX CPEJCTB M0 TUCHUIUIMHE (MOIYIIIO)

KoHTponipyeMsle IiaHupyeMbie pesy
JITaThl 00yYEeHUS

KonTponupyemblie Tembl
JUCHUIIHHBI

HaumeHOBaHHE OIICHOYHOTO CPECTBA U TP
encrasienne ero B ®OC

Tekyiuii KOHTPOIIb

ITpomesxyTouHas at
TecTalus

OuHas popma oOyUeHHUS

P/1 3Hanue : OCHOBHBIC TEXH
OJIOTHH OpTaHU3aIIH Jest
TEIbHOCTH NPEINPUATHN
CepBHCA; METO/IbI KOHTPO
JISl ¥ OITUMU3AIIAN CEPBHC
HOH JIESITCILHOCTH

1.3. TexHosoruu opranus
alliu MPEINPHATHA B ce
pe cepuca

Pa3HoypoBHeBEIE 3a
JIag¥ U 3aJIaHUs

Pa3zHOypOBHEBEIE 32
JIa4y¥ ¥ 3a]JaHUS

P12 3uanue : OCHOBHBIC TEXH
OJIOTUY OpPTaHMU3AIINH Jes
TEILHOCTH NPEINPUITHN
CepBHUCa; METOJIbI KOHTPO
JISl ¥ OITUMU3AIIAN CEPBHC
HOU JeSITENBHOCTH

1.6. HanmoHanpHas cucTe
Ma kBanudukanmi. [Ipod
€CCHOHAJIHbHBIC CTAHAPT
BL

Koncnekr

PasHoypoBHeBEIE 3a
Jla9 ¥ 3aJIaHUS

PJ13 3uanue : OCHOBHBIC TEXH
OJIOTUY OPTaHMU3AINH Jesl
TEBHOCTH MPEIIPUATHIA
CepBHCa; METOJIbl KOHTPO
JISL ¥ OITUMU3AIIAN CEPBHC
HOU JeSITeNbHOCTU

1.2. TexHOJIOTHUH TTOUCKA
M OLIEHKW MHHOBAI[MOHHBI
X HJeH 17151 pa3paboTKy H
OBBIX yCIIyT

Pa3noypoBHEBBIE 32
JTa9¥ U 3aJaHUsL

Pa3noypoBHEBbIE 32
JIa4gy ¥ 3aJaHUS

P14 3nanue : OCHOBHBIC TEXH
OJIOTHH OPTaHU3AINH JIesT
TEBHOCTH TPEIIPUSTHIA
CepBHCa; METOJIbI KOHTPO
JIS1 ¥ OITUMU3AIIAN CEPBHC
HOH eATeILHOCTH

1.1. Lenu u 3amaun Kypca
. TexHomnorus Kak sjieMeH
T BHYTPEHHEH CpeAbl CEpB
HCHOHU OpraHu3alnuu

PazHoypoBHEBbIE 32
Ja4uu U 3agaHuA

Pa3HoypoBHEBbIE 3a
Jlauu Y 3aJjaHus




P15

3uanne : OCHOBHEIE TEXH
OJIOTHH OpraHU3aIUH JIes]
TENBHOCTHU MPEANPHSTHIA
CEpBHCA; METOIbI KOHTPO
JISL M OIITUMH3AI[MN CEPBUC
HOH JEATEIBHOCTH

1.6. HaumonanbHas cucre
Ma kBanuukanuii. [Ipod
€CCHOHATIbHBIC CTAaHIAPT
Bl

Pa3noypoBHeBrIe 32
Jlaudl U 3aJJaHus

PasHoypoBHEBBIE 3a
Jlaudl U 3aJaHus

P/I6

3nanne : OCHOBHEIE TEXH
OJIOTHH OpTaHU3aLIH Jest
TEIbHOCTH NPEINPUATHN
CepBHCA; METO/IbI KOHTPO
JISl ¥ OITUMU3AIIAN CEPBHC
HOM JeITEIbHOCTH

1.7. Texnonoruu yrmpasine
HHMSI IEPCOHAJIOM Ha TIpe]
npustau cepsuca. Crana
apTHI 00CITYKUBAHUS

Pa3HoypoBHeBEIE 3a
JIag¥ U 3aJIaHUs

Pa3zHOypoBHEBEIE 32
JIa4y¥ ¥ 3a]JaHUS

P17

3nanue : OCHOBHEIE TEXH
OJIOTUY OpPTaHMU3AIMH Jes
TEIbHOCTH NPEINPUATHN
CepBHCa; METOJIbl KOHTPO
JISl ¥ OITUMU3AIIAN CEPBHC
HOM JeITEIbHOCTH

1.7. TexHonoruu ymnpasie
HH TIEPCOHANIOM Ha Tpes
npuatuu cepsuca. Crana
apTHI 00CITY>KUBAHU

Tect

PasHoypoBHeBEIE 3a
Jla9 ¥ 3aJIaHUS

P/I8

3nanue : OCHOBHBIC TEXH
OJIOTUY OpPTaHMU3AINH sl
TEBHOCTH MPEIIPUATHIA
CepBHCa; METOJIbI KOHTPO
JISL ¥ OITUMU3AIIAN CEPBHC
HOM JeITEIbHOCTH

1.6. HanuonaneHas cucre
Ma kBanmpukanuii. [pod
€CCHOHAJIbHBIE CTAHJAPT
BL

Tect

Pa3noypoBHEBbIE 32
JIa4gy ¥ 3aJaHUS

P/I9

3Hanue : OCHOBHEIC TEXH
OJIOTHH OPTaHU3AINH JIesT
TEBHOCTH TPEIPUSTHIA
CepBHCa; METOJIbI KOHTPO
JIS1 ¥ OITUMU3AIIAN CEPBHC
HOH JeATeILHOCTH

1.1. Lenu u 3amaun Kypca
. TexHomnorus Kak sjiemMeH
T BHYTPEHHEH CpeAbl CEpB
HCHOU OpraHu3anuu

Tect

Pa3HoypoBHEBbIE 3a
Jlauu Y 3aJjaHus

P/I10

3unanue : OCHOBHBIE TEXH
OJIOTHH OPTaHU3AINH JIesT
TENBHOCTH TPENIPUSTHIA
cepBHrca; METOJbI KOHTPO
JIS1 ¥ OITUMU3ALIAN CEPBHC
HOH J1eATEJILHOCTH

1.2. TexHOJIOTHUH TTOUCKA
M OIEHKH WMHHOBAI[HOHHBI
X upedt s pa3paboTku H
OBBIX yCIyT

Tect

Pa3noypoBHEBbIE 3a
Ja4yd U 3aJIaHUSA

P11

3nanue : OCHOBHBIE TEXH
OJIOTHH OPTaHU3AINH JIesT
TEIBHOCTH MPENNPUATHIA
CepBHCa; METOBI KOHTPO
JIsl ¥ OIITUMM3AI[HN CEPBUC
HOM JeATENBHOCTH

1.3. Texnonoruu opranus
aIy OpeAnpusTuil B che
pe cepBuca

Tect

Pa3noypoBHEBbIE 3a
Jaud U 3aJaHUS

P/I12

3unanue : OCHOBHBIE TEXH
OJIOTHH OPTaHU3AINH JesT
TENIbHOCTH MPEANPHUSATHI
CepBHCa; METOBI KOHTPO
JISl ¥ OITUMM3ALIAN CEPBHUC
HOM JeSATENBHOCTH

1.3. TexHonoruu opranus
allMU MPEANPUATHI B che
pe cepBuca

Tect

CobecegoBanue

P/I13

3uanne : OCHOBHEIE TEXH
OJIOTHH OpraHU3aIUH JIes]
TENBHOCTHU MPEANPHSATHIA
CEpBHCA; METOIbI KOHTPO
JISL K OIITUMH3AI[MH CEPBUC
HOH JEATEIBHOCTH

1.2. TexHoJIOrMH ITOKUCKA
M OLIEHKH MHHOBAI[MOHHBI
X MICH 17151 pa3pabOTKU H
OBBIX yCIIyT

Tect

CobecegoBanue

P14

3nanue : OCHOBHEIE TEXH
OJIOTHH OpTaHU3aLIH Jest
TEIbHOCTH NPEINPUATHN
CepBHCA; METO/IbI KOHTPO
JISl ¥ OITUMU3AIIAN CEPBHC
HOM JeITEIbHOCTH

1.1. Lenu u 3amaun Kypca
. TexHomnorus Kak sjieMeH
T BHYTPEHHEH CpeAbl CEpB
HCHOHU OpraHu3alnuu

Tect

CobecemoBanue




P15 3uanue : OCHOBHBIE TEXH
OJTOTHH OpraHH3aLHH Aes 1.6. HaHI/IOHaHBHE:SI CHCTE
TEJIbHOCTH NPEANPUATHIH ua kpampikaii. llpog Tecr Cobecenosanue
CepBUCA; METOJIbI KOHTPO €CCHOHAJIbHBIE CTAaHIAPT
711 ¥ ONTUMHM3aLUH cepBuc | PL
HOM JIeSTENBHOCTH
P16 3Hanue : OCHOBHBIC TEXH
OJIOTUY OpTaHM3ALMHU Jesl 1.7. Texnonoruu yrmpasine
TENBHOCTH MPEANPUATHI HHS TIEPCOHAJIOM Ha IpE,
peanp P ped Tect CobeceoBanue
CepBHCA; METO/IbI KOHTPO npusitun ceppuca. Ctany
JISl ¥ OITUMM3AIINHN CEPBUC | apThl 00CTyKUBAHUS
HOM JeITEIbHOCTH
P17 3uanue : OCHOBHBIC TEXH
OJIOTUY OpPTaHMU3AIMH Jes 1.7. TexHonoruu ymnpasie
TEIbHOCTH NPEINPUATHN HUS TIEPCOHAJIOM Ha TIpe]] PazHoypoBHEBBIE 32 CobeceloBane
CepBHCa; METOJIbl KOHTPO npusTuu ceppuca. Ctan a4y ¥ 3aJJaHust a
JISl ¥ OITUMHM3AIINY CEPBUC | apThl 00CITyKUBAHUS
HOH JIESITCILHOCTH
PJ118 3uanue : OCHOBHBIC TEXH
OJIOTUY OpPTaHMU3AIMH Jes 1.6. HanmoHanpHas cucTe
TEJILHOCTU NPEATIPUATHI Ma kBanmpukanuii. IIpo Pa3sHoypoBHeBbIC 3a
peanp (puxar pod yp CobeceroBanue
CepBHca; METOJIbI KOHTPO €CCHOHAJIbHBIC CTAHAPT a4y ¥ 3aJJaHust
JISl ¥ OITUMH3AIINY CEPBHUC | Bl
HOH JIESITCILHOCTH
P19 3uanue : OCHOBHBIC TEXH
OJIOTUY OPTaHMU3AINH el 1.1. Ilenu u 3amaun Kypca
TEBHOCTH MPEIIPUATHIA . TexHomnorus kak syeMen | Pa3sHoypoBHEBbIC 3a
. CobecemoBanue
CepBHCa; METOJIbl KOHTPO T BHYTPEHHEH Cpe/Ibl CepB | Jlaud M 3aJJaHHs
JIS1 ¥ OITUMHU3AIINY CEPBUC | HCHON OpraHmu3aiuu
HOH JIeSITCILHOCTH
PJ120 3nanue : OCHOBHBIC TEXH
OJIOTUH OpTaHU3ALNHU JIes 1.2. TexHonoruu noucka
TEILHOCTH IIPEAIPUSTHIMA M OLIEHKH MHHOBAI[MOHHEI | Pa3sHoypoBHEBBIE 3a
N N I P CobecemoBanue
CepBHCa; METOJIbI KOHTPO X HJeH 1715 pa3paboTKu H Ja4Yd U 3aJaHUs
JIS1 ¥ OITUMU3AIIAN CEPBUC | OBBIX YCIYT
HOH JeATeILHOCTH
P21 3Hanue : OCHOBHBIE TEXH
OJIOTUX OPTaHMU3AINHU Jesi 1.6. HaruonaneHast cucre
TEINBHOCTHU MPEAIPHUSITHN Ma kBangudukarmuii. [Ipo
peanp (prxa pod Koncnexr CobecemoBanue
cepBrca; METOJbI KOHTPO €CCHOHAJIbHBIE CTAaHIAPT
JIS1 ¥ OITUMU3ALIUY CEPBHUC | Bl
HOH J1eATeJILHOCTH
P22 3nanue : OCHOBHBIE TEXH
OJIOTHU OpraHU3alMK JIesI
P L s 1.3. Texnonoruu opranus
TEIBHOCTH MPENNPUITHIA o PazHoypoBHeBbIE 3a
aly OpeAnpusTuil B che CobecenoBanue
CepBrCa; METOIbI KOHTPO pe cepauca TaY¥ U 3aJaHUs
JIS1 U OITUMM3ALIMU CEPBHC
HOM JIeSITCILHOCTH
P/123 3nanue : OCHOBHBIE TEXH
OJIOTHH OPTaHM3ALMH JEs 1.7. Texnonoruu ynpasie
TENHHOCTH MPEANPHUITHI HHS IIEPCOHAJIOM Ha TIPE,
pernp p pel Koncnekr CobecegoBanue
CepBHCa; METOJbI KOHTPO npuatun cepsuca. Crana
JIS1 ¥ ONTUMH3AIUN CEPBUC | apThl 0OCITY)KMUBAHUS
HOM JIESITCILHOCTH
P24 3unanue : OCHOBHBIE TEXH
OJIOTHH OpTaHU3aIHu Jes
P N 1.3. TexHonoruu opranus
TENbHOCTH NPeNNPUATHIA o
aru npeanpustuii B cpe | Koncmekr CobecenoBanue

CepBHCa; METOABI KOHTPO
JIsL 1 OITUMHU3AallUN CCPBUC
HOH JIESITCILHOCTH

pe cepBuca




P25 3uanue : OCHOBHBIE TEXH
OJIOTHH OPTaHU3AINH JesT 1.2. TexHonoruu nmoucka
TENbHOCTH NPeNNpPUATHIA " OL[CI;IKI/I MHHOBAUMOHHBL | w0 o CobecenioBatie
CEpBHUCA; METO/IbI KOHTPO X MICH 17151 pa3paboTKU H
JIS. ¥ ONTUMH3AIUN CEPBUC | OBBIX YCIYT
HOM JIeSTENBHOCTH
P26 3Hanue : OCHOBHBIC TEXH
OJIOTHH OpTaHU3aLIH Jest 1.1. Uenu u 3anaun Kypca
TEIbHOCTH NPEINPUATHN . TexHonorus Kak 3jneMeH K
. OHCIIEKT CobeceoBanue
CepBHCA; METO/IbI KOHTPO T BHYTPEHHEH Cpe/ibl cepB
JISl ¥ OITUMM3AIINY CEPBUC | HMCHON OpraHu3anuu
HOM JeITEIbHOCTH
P1127 3nanue : OCHOBHEIE TEXH
OJIOTUY OpPTaHMU3AIMH Jes 1.1. lenu u 3a1aun Kypca
TEIbHOCTH NPEINPUATHN . Texx—xonorn;i KaK OMeMeH | o oer PaznoypoBHeBbIe 3a
CepBHCa; METOJIbl KOHTPO T BHYTPEHHEH Cpeibl CepB a4y ¥ 3aJaHus
JISl ¥ OITUMHU3AIINY CEPBUC | HMCHOM OpraHu3aiuu
HOH JIESITCILHOCTH
PJ128 3nanue : OCHOBHBIC TEXH
OJIOTUY OpPTaHMU3AINH sl 1.2. TexXHOJIOTHH TTOUCKA
TEBHOCTH MPEIIPUATHIA U OLEHKHM HHHOBAIMOHHBL | (.o o PasHoypoBHEBEIC 3a
CepBHCa; METOJIbI KOHTPO X HJeH 17151 pa3paboTKy H a4y ¥ 3aJJaHus
JISL ¥ OITUMU3AIIAN CEPBUC | OBBIX YCIYT
HOH JIeSITCILHOCTH
PJ129 3Hanue : OCHOBHEIC TEXH
OJIOTHH OpraHu3aliH He\,ﬂ 1.3. TexHonoruu opraHus
TEBHOCTH TPEIPUSTHIA o PazHoypoBHEBBIE 32
aIy NpeAnpUsITAi B che Koncnexr
CepBHCa; METOJIbI KOHTPO pe cepruca a4y ¥ 3aJaHus
JIS1 ¥ OITUMU3AIIAN CEPBHC
HOH JeATeILHOCTH
P130 3Hanue : OCHOBHEIC TEXH
0JIOTUM OpTaHU3aLUU Jes] 1.7. TexHonoruu ynpasie
TENBHOCTH TPENIPUSTHIA HUS TIEPCOHATIOM Ha TIpe]] KoHemexr PazHoypoBHEBBIE 3a
cepBHrca; METOJbI KOHTPO npuatun ceppuca. Crana IaYX ¥ 3aaHUs
JIS1 ¥ OITUMM3ALINYU CEPBHUC | apThl 0OCTYKUBAHUS
HOH J1eATEJILHOCTH
P31 YmMenue : YcTaHaBIMBaTh
CTAHAPTEL 0GCITy KHBAHH 1.5. Texnosnoruu ynpasie
sI, U3MEPSATH (PaKTUIEeCKU PazHoypoBHEBbIE 3a
HUS Ha IPEATIPUATHH Cep [Ipoekt
JIOCTUTHYThIE PE3YIBTATBL | JIaYX ¥ 3aJaHHs
Y TIPOBOJAUTH KOPPEKTHPO
BKY
PJ132 VYmenue : YcTraHaBIUBaTh
CTaHAAPTHI 00CITy)KUBAaHU 1.7. Texnonoruu ynpasie
sI, U3MEPSATH (PaKTUIECKU HUS TIEPCOHAJIOM Ha Tpe Tipoexr Pa3znoypoBHeBbIE 3a
JIOCTUTHYTHIE PE3yJIbTaThl | MpuATuu ceppuca. Ctana JIaYy ¥ 3aJJaHHs
Y IPOBOJIUTH KOPPEKTHUPO apThl 00CITy)KUBaHUS
BKY
P33 YmMmenue : YcraHaBIMBaTh 1.4. TIpoexTupoBaHue U O
CTaHJAPTHl OOCTYXXKMBAaHU | OTHUMHU3ALMS OM3HEC-TIPO
s, I3MEPATH HaKTHICCKU neccos. [IpoexTupoBanue Tpoekr Pa3znoypoBHeBbIE 3a
JIOCTUTHYTBIE PE3yJIbTaThl | Ipoliecca OKa3aHUs YCIyr JIaYy ¥ 3aJJaHKS
Y IPOBOJIUTH KOPPEKTHUPO u (mmporiecca 00CIyKHBaH
BKY us).
P34 HaBriku : AHanuza, opran
M3alUK U KOHTPOJIS TIPO1L 1.3. Texnonoruu Opraus PasHoypoBHEBBIC 32
€CCOB CepBHCa, COOTBETCT | allMH NPEANPHITHH B che [Ipoekr

BYIOLIMX 3alIpOCaM MOTPE
oureien

pe cepBuca

Jlaun U 3a1aHuA




PII35

Haspiku : AHanusa, opran
U3aIUU U KOHTPOJIS IPOI]
€CCOB CEpBHCa, COOTBETCT
BYIOILIMX 3apocaM MOTpe
Outeneit

1.7. Texnonoruu ympasie
HUS TIEPCOHAIIOM Ha ITpeJt Tpoexr PasHoypoBHeBbIC 32
npustau cepsuca. Crana Jla4d ¥ 3aJaHus

apThl 00CITyKUBaHUS

M3ALUH U KOHTPOJISI TIPOII
€CCOB CEpPBHCA, COOTBETCT
BYIOLIMX 3alIpOCaM MOTPE
oureien

P36 Hasbixu : Ananusa, opran | 1.4. IIpoexTupoBanue u o
W3AIMU U KOHTPOJISA IPOI[ | OTHMHU3ALUS OH3HEC-TIPO
€CCOB CepBHca, COOTBETCT | 1eccoB. [IpoekTupoBaHme Tpoekr Pa3zHoypoBHEBEIE 32
BYIOILIMX 3allpocaM HOTpe | mpolecca OKa3aHUs yCIyT JIa4Y¥ U 3aJJaHUs
ourenei u (mmporiecca 00CTyKHBaH
us).
P37 HaBriku : AHanuza, opran

1.5. Texnonoruu ympasine
HMs Ha npennpusituu cep | IIpoekt
BHCA

Pa3zHOypoBHEBEIE 32
JIa4y¥ ¥ 3a]JaHUS

4 Onucanue Npoueaypbl OCHNBAHUS

KadectBO cPOpMHUpOBAaHHOCTH KOMITCTEHIIMH HAa JaHHOM JTare OICHUBACTCS I10
pe3yibraTaM TEKYIIMX W MPOMEXKYTOYHBIX aTTECTAI[Mi TPU MOMOIIM KOJUYECTBCHHOHN OILICHKH,
BEIpOXEHHOW B Oaymax. MakcuMmanbHas cymma 0auioB mo auciuruimHe (Momymoo) paBHa 100
Oamiam.

O1eHoYHOe CPENCTBO
CemaHT
Hure HYECK i
Bux yue6uoin nnext|Cobe Kpoc Mpoe H;;T::) Viror
NeSTeIbHOCTH Tecr |yanbH|cenoB| it ko [BOP ktel |e sanamm o
as Ka |aHne I .
pra HCIIEK
T
Jlexkun 6 6 6 18
JlaGoparopHbie 3aHATHS
[IpakTuueckue 3aHATUSA 4 24 28
CamocrosTenbHas pabora 10 24 34
30C
[IpomexyTouHas arTecraln 10 10 20
nst
Utoro 6 4 10 16 6 48 10 100

Cymma GansioB, HaOpaHHBIX CTYAEHTOM IO BCEM BHJaM yueOHOM NesATeNTbHOCTH B PaMKax
JTUCIUIUIMHBL, IEPEBOJUTCS B OLIEHKY B COOTBETCTBHUHU C TaOIHUIIEH.

Cymma 6amnoB [ Onenka mo npomesxy

o XapakTepHCcTHKa KauyecTBa C(OOPMUPOBAHHOCTH KOMITETEHINH
110 JUCLIUIIJINHE TOYHOMH aTTECTALUH

CTyIeHT 1eMOHCTPHPYET COPMHPOBAHHOCTh JHUCIHILUIMHAPHBIX KOMIIETEHINH, 00
HapyKMBaeT BCECTOPOHHEE, CUCTEMaTHIeCKoe U NTy0OKoe 3HaHUE y4eOHOTro MaTep

o191 510 100 «3a4TeHO» / Haja, yCBOUI OgHOBHyIO nnTi:paTypy 1 3HAKOM C JOINOJHUTEIbHOMN JINTEPATYpPOH, pe
KOTJIUIHO) KOMEH/IOBAHHOM ITPOTPaMMOH, yMEET CBOOOIHO BBIMOIHSITE MPAKTHUYCCKUC 3aIaHHUS,
IIpeyCMOTPEHHbIE IPOrpaMMOii, CBOOOIHO ONlepHpyeT MPUOOPETCHHBIMA 3HAHUSIM

U, yMCHUSMH, IPUMEHSET UX B CUTYyalUsIX IOBBIICHHOHN CI0KHOCTH.
CTyIeHT IeMOHCTPHPYET C(HOPMUPOBAHHOCT JUCLMIUIMHAPHBIX KOMIIETCHIUH: 0C
ot 76 10 90 «3a4TeHO» / HOBHBIE 3HaHMsI, YMEHHS OCBOEHBI, HO JOIYyCKAIOTCSl HE3HAUUTEIIbHBIE omvn61<1/1, HET
«XOpOLIO» OYHOCTH, 3aTPYAHCHH [IPU aHATUTUYECKUX ONEPalMsX, IEPEHOCE 3HAHUN U YMECHU

i Ha HOBBIE, HECTAaHAAPTHBIE CUTYaAllNH.




CryzmeHT 1eMOHCTpUpyeT c(hOPMUPOBAHHOCTD AUCIUILIMHAPHBIX KOMIIETEHIHUIT: B X

«3a4TeHO» / 0J1¢ KOHTPOJIBHBIX MEPONPHUITHI JOMYCKAIOTCS 3HAUYUTENbHBIE OIINOKH, TIPOSIBIISIETC
ot 61 1o 75 «YIOBJIETBOPHUTENBH sl OTCYTCTBHE OTACIbHBIX 3HAHUH, YMEHUH, HABBIKOB 110 HEKOTOPBIM JAUCHUILUIMHAPH
o» BIM KOMIIETCHIUSIM, CTYACHT UCIIBITHIBACT 3HAUUTENIBHbIE 3aTPYIHEHUS TIPH ONIEepHpP

OBaHUH 3HAHUSAMU U YMCHHUSAMMU IIPU UX IIEPEHOCE Ha HOBLIC CUTYallUH.

«HE 3a4TEHOY /
o 41 10 60 V crynenTa He ¢)OPMUPOBAHBI AUCLUIIMHAPHBIE KOMIIETEHLIUH, IPOSIBIISIETCS HEMIO

«HCYNOBJICTBOPHUTE]Ib CTaTOYHOCTH 3HaHHfI, yMeHHﬁ, HAaBBIKOB.
HO»

«HE 3a4TCHOY /
ot 0 510 40 JlucuMIuTMHAPHBIE KOMIETCHIMH HE C(HOPMHUPOBAHBL I[IpOSIBISETCS MOIHOE WM

«HCYMOBMNCTBOPUTCIE | 1yayriuecky IOJTHOE OTCYTCTBUE 3HAHMIA, YMEHUH, HABBIKOB.
HO»

S IIpuMepHBbIE OLICHOYHBbIE CPEACTBA

5.1 lIpuMepsbI TECTOBBIX 3aJaHUH

3ananue 1. IIpon3BoACTBEHHBIN NPOLIECC U ETO CTPYKTYypa

1 CoBOKymHOCTH MpOLECCOB TpyAa W OpPYAMM Tpyda B LENISIX CO3AAHMUS IOJIE3HBIX
MPEeIMETOB TPyAa, HEOOXOAMMBIX JUIsl MPOU3BOJICTBEHHOTO WU JIMYHOTO MOTPEOJIEHUS — 3TO
IPOM3BOJICTBEHHBIN TMporecc 2 B 1mo00oM NpPOM3BOJICTBEHHOM IPOLIECCE MPHCYTCTBYET [Ba
KOMIIOHEHTa: CpeIcTBO Tpyaa u caM Tpyd 3 OCHOBHbIE TMPOLIECCHI HOCAT Ha3BaHHE
TEXHOJOTHYeCcKHX mpoueccoB 4 TexHomorndeckuii mporecc noapasaensercs Ha ctaauu S5 [lonarue
IPOM3BOJICTBEHHOTO TMpoIlecca XapakTepHO s Bcex cdep naesarenbHocTH 6 Omnepanus
XapaKTepu3yeTcsl MOCTOSTHCTBOM paboyero MecTa, MpeiaMeTa TpyAa M paboyero HCIOJHUTENs 7
TexHOJIO0rn4eckre NpPOLECCHl COCTOAT TOJNBKO W3 OCHOBHBIX onepauuid 8 BcnomorarenbHble
ormepanuyd  W3MEHAIOT  (GopMy, pa3Mepbl, cBoiicTBa mpeamera Tpyma 9  Crpykrypa
MIPOM3BOJCTBEHHOIO TMpollecca 3aBHCUT OT BUAA JeATeNbHOCTH mnpeanpusatus 10 dopmamu
OpraHu3aluy MPOU3BOJICTBEHHOTO MPOIECCca SBJSIOTCS: NapajieIbHOCTh BBIITOJIHEHHS YaCTUYHBIX
MIPOLIECCOB, MPOMOPLHOHATIBLHOCTh, HEMPEPHIBHOCTH Ipoliecca, MPSIMOTOYHOCTb, PUTMHUYHOCTb,
ruOkocth 11 Baxueilmmmu Qopmamu opraHu3anuu MPOM3BOACTBEHHOTO TpoIecca SBISIOTCS
cnenuanusanus U koomnepupoBanue 12 Ha ypoBHe npeanpusiTusi MCHOJB3YIOTCS IPEIMETHBIM,
MOJCTAILHBIA M TEXHOJIOTHYSCKUN BUJIbI crienam3anui 13 OcHoBHOM (OopMO KOOTIEPUPOBAHMS
TpyZa sIBIsieTCs MpOu3BOACTBeHHast Opuraga 14 KoomepupoBaHue MeXAy ydacTKaMU U LEXaMH
OCHOBHOTO TIPOM3BOICTBA siBisieTcss popmoii koonepupoBanus Tpyna 15 KoomepupoBanue — 310
KOHLIEHTPALUA BBIMOJIHEHUS OIHOPOJIHBIX YCIYT, MPOU3BOJCTBA OJHOPOAHOW TMPOIYKIUU B
MOApPA3ACICHUA  NPEANPUATUS 16  IlokazareneMm,  XapaKTepU3YIOUIMM  pa3MeEIlEHUE
IIPOM3BOJCTBEHHOIO MPOIEcca BO BPEMEHHU SIBIISIETCS AITUTEIBHOCTh IPOM3BOJICTBEHHOIO UKIA 17
[ToArOTOBUTENBHO-3aKITIOUUTEILHOE BpEMSI HE SBISIETCS COCTABHOM YacThiO JUIUTEIHHOCTH
MPOM3BOJICTBEHHOTO LuKIa225Ne i/m YrBepxkaenue Oteer 18 AMUTeNbHOCTh MPOU3BOICTBEHHOTO
[UMKJIa MTHaY€ MOXHO Ha3BaTh TPYAOEMKOCTHIO U3TOTOBJIECHUS MPOAYKIMH (BBHIOTHEHUS yciayru) 19
B nporuiecce mpou3BoACTBA TPOAYKIIMH WU BHIMIOJTHEHUS YCIYT MOTYT OBITh UCIIOJB30BaHbI TOIBKO
JIBa BHJIa JBMKEHMS IIPEIMETOB TpyAa MO pabo4YMM MecCTaM: MOCJIEI0BAaTEIbHOE U MapajuIebHOE
20 Hdnsa npeanpusiTil cepbl YCIyr ATUTENbHOCTh MPOU3BOACTBEHHOTO IIUKJIA M BpPEeMs OKa3aHUS
YCIYT — UACHTUYHbIC TOHATHUS

3ananue 4. Opranu3zanus oOCIyKUBaHUS MOTpeOuTenen

Ne n/m Y1Bepxknenue OTBeT

1 ®opma oOCITyKUBAaHUS — 3TO CIIOCOO JOBEICHHUS YCIYTH JI0 MTOTPEOUTEIs

2 Kynsrypa oOCIy>KUBaHUSI KIMEHTOB SIBISETCA OAHUM M3 YKOHOMMYECKHX TOKa3aTesel
JEeSTENBHOCTH Tpeanpuatus cepbl yenyr 3 Pexum paboTel npeanpusTis chepsl yCIyT BIUSIET HA
YPOBEHb OpraHu3aluu OOCIIyKUBaHUS HaceleHus 4 bnaromnpustHas oOCTaHOBKa W KOMQOPT,
co3/laBaeMble 3aKa3uuKy IMPH MOJYYCHUU YCIYTH, OTPaKaloT 3THKY oOciyxuBaHus 5 Bexmusoe,
BHUMATEIbHOE M J00pOKeJaTelabHOe OTHOIICHHWE PaOOTHHKOB cdepbl ycayr K 3aKa3yuKam
XapaKTepu3yeT 3CTETUKY oOciyxuBaHus 6 KoindyecTBO BHIOB M acCCOPTUMEHT IpelsiaraeMbIxX
YCIIYyT SIBISIFOTCS  TIOKazaTemsiMu  3(QGEKTUBHOCTH Tpoliecca OOCIyKHBaHHUS moTpedureneit 7



Pexnama B cdepe ycayr BBIIOJHAET OJHOBPEMEHHO COLMAIBbHYIO, OSKOHOMHUYECKYIO U
BocnuTareabHyl0 GyHKIUM 8 COBOKYHNHOCTh KOHKPETHBIX BHUAOB YCIYT, XapaKTepH3yEeMbIX
OOLTHOCTHIO TpoIlecca OpraHU3allii MPOU3BOJCTBA, TEXHOJIOTMM U METOJOB OpraHU3alluu
o0cCITy>)KMBaHUs, — 3TO OTpacieBas rpymnmna ycayr 9 Jist Bcex BUIOB OBITOBBIX YCIYT XapaKTepHOH
OCOOCHHOCTBIO SIBIISIETCSI CE€30HHOCTH 10 AOGOHEMEHTHOE M JIOTOBOPHOE OOCITY)XKHBaHHE — 3TO
BblJIesIeHUE (POPMBI 00CTYKUBaHUSA O CIIOcO0y IpueMa 3aKa30B U 3asBOK Ha yciyru 11 YeraHoBKy
HOPEINPUITHIO cPephl YCIyT “dTO MPOU3BOAMUTDH”, “MJis KOro”, “B KakUxX MaciTadax” JaeT KIMEHT
12 Tlpeanpusrue chepbl ycayr MOXXKHO Ha3BaTh KJIMEHTOOPHEHTHPOBAHHOW opraHuzamumei 13
[TporpeccuBHOCTH (OpPMBI OOCITYKMBAHHS TPOSBISIETCS B COKpAIlEHMM BPEMEHU KJIMEHTa Ha
M0JIb30BaHue yciayroi 14 DTuka 006CcmyKUBaHUA U KyJIbTypa 00CITYyKUBAHUS — UICHTUYHbIE
Kpamxue memoouueckue ykazanus
HEOOXOJJMMO OTBETUThH Ha MPEJCTABICHHbIC B TECTOBBIX 3aJaHMAX yTBepkIeHHs. Dopma

OTBETA MPEANOJaracT OTBET “a”, €CIIM YTBEPKICHUE BEPHOE, “HET” — €CJIM HEBEPHOE.
ILlxana oyenuxu

Ne Bamnel Onucanue

5 5-6 90-100 % mpaBUIIBLHBIX OTBETOB Ha BCE BOMPOCHI TECTA

4 4 80% MpaBHILHBIX OTBETOB

3 3 60% TpaBUIBHBIX OTBETOB

2 2 40% mpaBHIEHBIX OTBETOB

1 0-1 0-10% mpaBUIIBHBIX OTBETOB

5.2 IlpumepHBIii NepevyeHb BONPOCOB 10 TeMaM

Bonpocel 1J151 NOATOTOBKH K MPOBeAeHUIO 3a4eTa (B popme cobeceoBanms)

[ToHsiTHE TEXHONOTMH IPUMEHUTEIBHO K CEPBUCHOM JEATEIBHOCTH.
CounanbHO-3KOHOMUYECKHE (aKTOPHI pa3BUTHS CEPBHCA.
[Ipenmy1iecTBa ¥ HEAOCTATKU CHELMATIU3ALUN CEPBUCHBIX YCIyT
[Tpr3HaKM KOHKYPEHTOCIIOCOOHOCTH YCIYTH.
CtpykTypa npeanpustiii chepsl cepBuca.
JlocToMHCTBa U HEAOCTATKU MaJIbIX MTPEANPHUSITHIH.
[IpenmyniecTBa U HEAOCTATKU KPYIIHBIX KOMIIAaHUIA.
KOMITOHEHTBI CEpBUCHOM CHCTEMBI.
DJIEeMEHTHI OKa3aHUs YCIyT U UX B3aUMOJICHCTBHE.
10. Pecypchbl npou3BOACTBEHHON CHCTEMbI CEPBUCHON (PHPMBI.
11. TIpoGnembl, BOSHUKAIOIINE NMPU OKA3AHUHU YCIYT
12. TTpuHIMIBI OpraHu3aIuy 00CTy)KHBaHUS TOTpeOUTECH.
13. Kakumu nokaszareiasiMi MOKHO XapaKTepu30BaTh YPOBEHb OPraHU3aLUU 00CTYKUBAHUS
KIJIUEHTOB.
14. Metonbl u (opMbI OOCITYKHUBAHHUSL.
15. IIpaBuia paboThI C KJIUEHTAMHU.
16. Knaccuduxarus Gopm oOcaykuBaHUSI.
17. I'paganus yciyr 1o KJIacCHOCTH.
18. ®akTopbl HETaTUBHOT'O BOCIIPHUATHS MPEANPUATUI CPEPBI cepBuUCa.
19. IIportuBOpeuns Mex1y UHTEPECAMU MIPEANIPUATHS U KIINEHTaMHU.
20. JlaTb MOHATHE «MOMEHTBI UCTHHBI.
21. TpebGoBaHus K pexuMy pabOThl CEPBUCHON (DPUPMBI.
22. Cnaraemble KYJbTYpbl 00CITYKUBaHMUS.
23. CnocoObl mpreMa 3aKa30B U 3asiBOK HA YCIIYTH.
24. MeTo bl OpraHu3aliy B3auMOICHCTBHUS C TOTPEOUTEIIMHU.
25. Omymaemble pUCKU MOTpeOUTENeH yCIyT.
26. Ilcuxonmormyeckue MOTUBBI U OOBEKTUBHBIE KPUTEPUH BHIOOPA YCIYT KIMEHTaMHU.
27. OtnnuuTenbHble 0COOEHHOCTH TpyJa paOOTHUKOB cepsl cepBuUca.
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28. IIpodumibHas XapaKTepHCTUKA KOMIIETCHIIMN COTPYAHUKOB CEPBUCHOM (PUPMBI.

29. Ot10op U TecTUpPOBAaHUE NIEPCOHANIA CEPBUCHON (PUPMBI.

30. McTouHUKH peKpyTHHTa IepCOHaNa CepBUCHON (PUPMBI.

31. OcobeHHoCcTH Tpya COTPYTHUKOB KOHTAKTHOM 30HBI.

32. ®opmbl 1 METOBI OOYUEHHUS MTEPCOHAIA.

33. CrnocoObl 1 MeTOABI IpUBIICYEHUS YPPEKTUBHOIN paboueit CUJIbI.

34. ®akTopbl OKa3bIBAIOIINE BIMSHUE Ha (POPMUPOBAHUE TOBAPHOM MOIUTUKHU (PUPMBI.

35. IlpuHIMIBI TUTAHUPOBAHUS ACCOPTUMEHTA.

36. Kpurepun onTUManbHOCTH YPOBHS 00CTYKHUBAHMUS.

37. Buapl pucKOB NPOAYLIEHTOB YCIYT.

38. OminmuMTenbHbIE OCOOCHHOCTH OCHOBHBIX, BCIIOMOTATEIbHBIX W MOJAEPKUBAIOIINX
YCIIYT.

39. Tumnbl HOBUHOK U UX XapaKTEPUCTHKA.

40. Tumbl HOBBIX YCIIYT IO XapaKTepy HOBU3HBI.

41. Tumbl HOBBIX yCIIYT IO OTHOUIEHUIO K IPOAYKTY.

42. IlpuuuHbI ycriexa HOBBIX MPEITIOKEHUM.

43. Meroapl 0TOOpa ¥ OIICHKHU HJIeli HOBOBBEICHUH.

44. CymHOCTb CTpaTeruu AUBEpCUPUKALIUN YCITYT.

45. CymHocTb cTpaTeruu 1udGepeHIannuy yCciyT.

46. Jlaiite onpenenenne GyHKIUU «KOHTPOIbY.

47. Ha3zoBuTE OCHOBHBIC TPUYMHBI HEOOXOIUMOCTH KOHTPOJIS.

48. Uem ompenensieTcs: cofepkaHue PyHKIIUN «KOHTPOIISD».

49 Kaxue BUIbI KOHTPOJIS BbI 3HaeTe?

50. 13 kakux Tpex 3TanoB CKJIaJbIBAETCS MPOLECC KOHTPOJIsA?

51. Yro nmpeacTaBisioT coboil mokazaTenu pe3yIbTaTUBHOCTH?

52. Yro Takoe «ctaHmapT»?

53. Yto npezacrtasisieT coO0i MacmITad JOMyCTUMOrO OTKJIOHEHUS! U KAKOBBI €r0 KpUTEPUU
onpeneneHus ?

54. [lepeuncnure Tpu MyTH KOPPEKTUPYIOIMIMX TEUCTBUA KOHTPOJIA.

55.Uro npencrasisieT coboil moBeneHne, OPUEHTUPOBAHHOE HA KOHTPOJIb?

Kpamkue memoouueckue ykazanus

CobecenoBaHue NPOXOAUT B YCTHOM (opme, IMpU 3TOM CTYIEHT MOXKET MOJArOTOBUTh
IIMCbMEHHBIA OTBET M JOJDKEH OTBEYaTh YETKO, BHATHO M TOJBKO Ha KOHKPETHO MOCTaBJIECHHBIN

BOTIPOC.
Llxana oyenuxu
Ouenka Bamner Ornucanue
5 9710 le/l YCTHOM OTBETE U NIMCBbMCHHOM OTBETC 663 IPUMECHCHUS 6.]'[3.HKOBOFO TECTa CTYACHT Y€TKO, BHA

THO U KOHKPETHO OTBCTUJI Ha BCE NOCTABJICHHBIC BOIIPOCHI.

HpI/I YCTHOM OTBETEC U NUCbMEHHOM OTBETE 0e3 NPUMCHEHUA OJIaHKOBOTO TECTa CTYACHT YE€TKO, BHA
4 6-8 THO U KOHKPETHO OTBETUJI Ha BCE NNOCTABJICHHBIC BOIIPOCHI, HO OJHOM-ABYX HOITYCTHJI HETOYHOCTHU H
CIIPUHOUITUAIIBHOTO XapaKTepa.

IIpu ycTHOM OTBETE ¥ MUCBMEHHOM OTBETE 0e3 MPUMEHEeHUsI OJaHKOBOIO TECTa CTYICHT OTBETHII
3 5-6 Ha OOJIBIIMHCTBO IIOCTaBJICHHBIX BOIIPOCOB, HO JIOITYCTHIJI HETOYHOCTH IIPUHIMITHATIBHOTO XapaKTep
a, WIIH OTBET HA HEKOTOPBIE BONIPOCHI OBIT HEBEPHBIM.

HpI/I YCTHOM OTBETEC U NMCbMECHHOM OTBETE 0e3 MIPUMCHCHUSA 0JIaHKOBOT'O TECTa CTYHAEHT HE OTBETU

2 34 o
71 1 oTBeTHI1 HeBepHO Ha 40 — 60 % nmocTaBiIeHHBIX BOIIPOCOB.

le/l YCTHOM OTBETE U NIMCBbMCHHOM OTBETEC 0e3 IPUMECHCHUS OJIAaHKOBOTO TECTa CTYHAEHT HE OTBETHU

1 0-1 N
J WJIM OTBETHJI HeBepHO Ha 60 % u GoJiee MOCTaBICHHBIX BOIPOCOB.

5.3 TembI rpyNnoBbIX /WA HHAUBUIYAJIbHBIX TBOPYECKUX 3aaHUI

1 . CocTraBieHne HHTE/IEKT-KAPTHI (MEHTAJIbHOM KapTbl) MO TEME JUCLUUILIUHBIL.
Hcnonp3yeTcst B Ka4ecTBE IprieMa  OIEHKH OCTATOYHBIX 3HAHWM CTyJAeHTOB. PabGoTa mpoBoauTcs
WHJIUBUIyalbHO WJIM B MallbIX Ipynnax no 3-4 uenoBeka. OIEHUBAIOTCS : YMEHHE BBIIIOJHUTH
3aJJaHUE B CPOK, BBIJICIISITh 3HAYUMBIC CEMaHTUYCCKUE (DAKTHI U JICKCUYECKHE CIUHUIIBI, JIOTHUECKU



000CHOBAHO CTPYKTYpUpPOBaTh MH(OPMAIIHIO, BIaJEHHE TEXHOJIOTHUEH COCTABICHUS MEHTaJIbHBIX
KapT;

2. CemanTuyeckmii KoHcneKT. CeMaHTHUECKUI KOHCIIEKT - 3TO MOJIHbII HAOOp JJAKOHUYHO
NPEeJICTaBICHHBIX (PaKTOB MPEIMETHOM 00IacTH.

3. KommjieKT KpoccBOPaAOB.

B mnponecce Tekymied arrecTalMM MCIOJIB3YETCS KOMIUIEKT KpPOCCBOPAOB IO TEMaM
JUCLUIUIMHBL, pa3paboTaHHbI aBTOopamMu mnpaktukyma: Ilammna 3.M. Oprasmzanus u
IUTAHUPOBAHME AEATEIbHOCTH NpPeAnpusaTHs chepbl cepBuca [DneKTpoHHbI pecypc]: [IpakTukym/
ITanuna 3.1., Bunorpagosa M.B.— OnektpoH. TekctoBble naHHble.— M.: JlamkoB u K, 2015.—
244 c.— Pexum nocrtyma: http://www.bibliocomplectator.ru/book/?1d=5101.

4. MuauBuAyabHOE 3aJaHHE

4.1. PazpaboraTh KpOCCBOpA IO OJHOM U3 CEMH TEeM JUCHUIUIMHBL TpeboBaHHS K
KpoccBopay: 25-30 cjI0B M3 JIEKCUYECKOTO U TEPMHUHOJIOTMYECKOI0O MUHHUMYyMa MO AUCIHUIUIMHE.
OrneHnBaeTCst ypoBE€Hb IPaMOTHOCTH M O(OpMIIEHHE PaOOThI, BIaICHHE MaTEPHATIOM.

4.2. CoctaBuTh KOHTpOJBHBIE Bompockl (20-25) u TectoBble 3amanus (10) mo Temam
JUCLUTUINHEI

4.3. CocTaBUTh TEKCT 3a/1a4dl JJIsl OOy4YeHHs MO0 METOIY KeWc-cTaiu. 3ajada COCTaBIseTCs
Ha OCHOBE HH(pOpMaLUU O JAEATEIbHOCTH pEalbHBIX MpennpusThuii cepBuca. B 3amaue
paccMaTpUBAIOTCS aKTyallbHbIEe POOJIEMbl OpraHU3alUU U JeITeIbHOCTH NPEANPHUITUI cepBuUca.

Kpamxue memoouueckue ykazanus

1. Kapra pa3pabareiBaeTcs Ha 2 ckjieeHHBIX Juctax dopmara A4, [Ipu cocraBieHun KapT
NPUBETCTBYETCS TBOPYECKMH IIOAXOJ, HCHOJb30BAHHME LBETa M PYCYHKOB, OOpalleHue K
AMOIMOHAIBHOMY HHTEIICKTY 00YyYaroIerocs.

2. Ha nexunoHHBIX 3aHATUAX CTYAEHT 3HAKOMHUTCS C MOHATHEM CEMAHTUYECKOTO KOHCIIEKTa
U TpaBWIaMM €r0 COCTaBJICHUS, NPUMEPAMH CEMAHTHMUYECKHUX KOHCIEKTOB. CeMaHTHUYECKHUH
KOHCIIEKT BBIMOJHSETCS CTyaeHToM o TeMaM NeNe 3-6  paboueil mporpamMmbl JUCHUIUIMHBI
"TeXHONOTUsl OpraHu3alMd OPeANpusTHid cepBuca" W COJEPKHUT CEMAHTHYECKHE (aKThl,
OTpakarollue Co/IepP>KaHNe 3HaHUH 10 JUCLUILINHE

CocTaBeHHBII KOHCIIEKT OLICHUBACTCSA IO CICAYIOUIMM KPUTEPHSIM:

Tema packpsbiTa IOJHOCTHIO;
KoHcmeKT coCTOUT U3 cCeMaHTHYECKHX (aKTOB;
BeieprkaHbl JIorn4eckue CBsI3U MEKAY CEMaHTHUECKUMH (pakTamu;
Briaepaxanbl IpaBuiia COCTaBICHMS.
PaboTa BbINOIHEHA CAMOCTOSTEILHO

3. B mponecce Tekyliend aTTECTallUd HCIOJIB3YETCS KOMIUIEKT KPOCCBOPZOB IO TEMaM
JUCLHUIUIMHBL, pa3paboTaHHBIA aBTOopamu mpakTukyma: [lanmna 3.M. Opranmszanus u
MJIAHUPOBAHUE JESITEIBHOCTH TIpeAnpusiTrsi chepsl cepBuca [DIeKTpoHHBIN pecypc]: [IpakTukym/
ITanuna 3.1., Bunorpanosa M.B.— OnektpoH. TekctoBble naHHple.— M.: JlamkoB u K, 2015.—
244 ¢.— Pexum noctyna: http://www.bibliocomplectator.ru/book/?id=5101.

LlIxana oyenxu
1.Kapra

Onenka basuib Onucanue

B pa3zpaboTke KapThl IPUHUMAIH YIaCTHE BCE WICHBI IPYIIBI/IPH HHANBUAYaIbHOH paboTe KapTa B
BITTOTHEHA CAMOCTOSITENIFHO U OPUTHHAIBHO. MEeHTaIbHas KapTa COAEP>KUT HH(POPMALHUIO B TIOTHOM O
ObeMe, U3II0XKEHHE MaTepHraa HAET MO LEMOYKe OT IIPOCTOrO K CIIOKHOMY, OJTHO BBITEKAET U3 JPYror
5 4 0 B CTPOTO¥ JJOrMYeCKO! 1OCIIeN0BaTEeIbHOCTH. B H3110)keHNN MaTeprana HCIIoIb30BaHa TEPMUHOJIOT
st TeMBlL. [[BeTa rapMOHUPYIOT APYT C APYTOM, PACIIONOXKEHNE 00BEKTOB yropsodeHo OTCyTCTBYIO
T JIEKCHUECKHE, TpaMMaTHYecKue 1 opdorpaduyeckue omuodku. [Ipemioxkenns monHse u
cTunuctiuyecku rpamMotHeie. Kapra pazpaboTaHa cTyA€HTOM CaMOCTOSITEILHO

B pa3zpaboTke KapThl IPUHUMAJIH Y4acTUE BCE WICHBI IPyNIbl. MeHTaNbHas KapTa COAEPIKUT HHPOP
Manuio B IIOJIHOM 00BeMe, U3JI0KEHHE MaTepuaia UAET IO HEeTOYKe OT IPOCTOT0 K CI0XKHOMY, OJJHO
BBITEKACT M3 APYTOrO B CTPOTOH JIOTHIECKOH MOCIIEI0BATEIFHOCTH. B OTHOIIEHNH 0JJHOTO-TpeX KPHUT
lepreB JOMyIIeHb HETOYHOCTH MIIM MOTPEITHOCTH HENPHHIUITHATIBHOTO XapaKTepa.




B pazpaboTke KapThl IPUHUMAIH Y9aCTHE BCE WICHBI TPYIIIBI HO C PA3HOMN CTENEHBIO aKTHBHOCTH. M
s b eHTaJIbHAs KapTa B LIEJIOM IepeiaeT HeoOX0AuMbIe 00beM U cofiepkaHne nHpopMauu, HO
HapyIIeHBl HEKOTOPBIE JIOTHYECKHE [IETIOYKH, BEIOPaHHBIE KOJOPUCTHIECKIE H KOMIIO3MIIHOHHBIE pe
[ITeHNsT He TapMOHUYHBI, IPUCYTCTBYIOT OIMMOKH B TEPMHUHAX U opdporpaduueckue ommoOKn
B pazpaboTke KapThl IPUHUMAIH Y9aCTHE BCE WICHHI TPYIIIEI HO C PA3HOHN CTENEHBIO aKTHBHOCTH. M
2 1 eHTabHAs KapTa COAEPKUT UCKAKEHUS HH(POPMAINH, BbINOJIHEHA HEOPEIKHO, MH(POPMALHS ILIIOXO C
[TPyKTypHpOBaHa.
B pa3zpaboTke KapThl IPUHUMAJIH Y4acTHe HE BCE WICHBI IPyIbl MeHTaIbHas KapTa He BBIIIOJIHEHA
1 0 1IN COJICPIKHT CYIECTBEHHBIC HCKKCHNS NH(OpPMAINy, BHINOIHEHA HeOpexKHO, nH(popMarms He cT
YKTypHPOBaHa, TEMa HE PacKphITa.
2.KoHcnekr
Ne bais Onucanue
5 12-16 [PaboTa B 11eIOM OTBEYAET BCEM YCTAHOBJICHHBIM KPUTEPHIM KauecTBa.
4 0-11 [PaboTa BBINOTHEHA CAMOCTOSATENBHO, IPUBICUECHBI JOCTOBEPHBIC HCTOYHUKH HH(OPMAIINH, TEMA B IT
€JIOM pacKphITa, €CTh 3aMEUaHMs 110 IPABUIIAM COCTaBJICHUS U 0(OPMIIEHHsI PaOOThI
s -3 PaGoTa BBINOJIHEHA CAMOCTOSTENBHO, HO HMEET OLIMOKH, HETOYHOCTH, CHIDKAIOIIMe ee KadecTBo. Te
Ma B IIJIOM pacKpbiTa
b ks [PaGoTa BBINOIHEHA C TPYOBIMH HApyIIEHUSIMH KPATEPHUEB KauecTBa, IJI0X0 0()OpMIIeHa, TeMa HEe PacK
bITa
1 0-2 [PaGoTa He BBHINOTHEHA, BBIIIOIHEHA HE CAMOCTOSTENILHO U/HMIIN HE OTBEYAET BCEM yCTAHOBIECHHBIM KP
M TepHsIM KauecTBa.
3.KpoccBopasl
INo basiist Ommcanne
5 9-10 [IpaBHIbHBIE OTBETHI HA BCE BOIIPOCHI KPOCCBOPAA
4 68 80% npaBUIILHBIX OTBETOB
3 5—6 60% NpaBUIBHBIX OTBETOB
2 34 40% npaBUIBLHBIX OTBETOB
1 01 0-20% npaBUIIBHBIX OTBETOB
4 NuuBuayanbHbIE 3a1aHUS
Ne Bammer Omucanne
5 9-10 Bbricokoe kauecTBO , OpUTMHAIBHOCTD BBIIONHEHU 11/[3 B IOJIHOM COOTBETCTBHH C 3aJaHUEM.
4 6-8 3aaHKe BBINOIHEHO C XOPOILIMM Ka4eCTBOM HO €CTh 3aMEYaHHs 110 COJepKaHHIo, popme mpecTas

JICHUA U APYI'UM aBIICKTaM 3aJlaHUsL

3amaHue BBIIIOIHEHO, HO €CTh CEPhE3HBIE 3aMEUYaHus K 00beMy, COAEpKaHuIo, popMe IpeACTaBICH

3 5-6
Hs.

) 24 3amaHne BBHIIIOIHEHO HO HE COOTBETCTBYET YCTAHOBICHHBIM TPEOOBAHUAM K Ka4eCTBY,00BeMYy, COI
epXxaHulo, hopMe IpeACTaBICHUS.

1 0 3ajaHne HE BBIIOJIHEHO

5.4 Tembl rpynnoBbIX H/UJIM HHAUBUAYAJIbHBIX MPOEKTOB

1. Pa3zpaboTka OM3HEC-MOJCIN MPEIIPUATHS CEPBHCA

2.Pa3zpaboTtaka mpoeKTa MporM3BOACTBEHHOTO Tpoliecca Ha IPEANPHITHN CepBUCa

3. Pa3paboTka mpoekTa mporiecca 00CTy)KUBaHHS Ha TMPEANPHUATHN CEPBHCA.

4.Pa3paboTka cTranmapTa 00CIy>KUBaHUS HAa MPEATNPUITHU CEpBHUCA

5. Pa3paboTka cuieHapusi TPEHWHTA TI0 KOPPEKTHPOBKE HABBIKOB IEPCOHANA TPEATIPHUITHS
cepBuca

Kpamxue memoouueckue yxazanus

1.Pabora B rpynmne 3-4 yenoBeka. Pazpaborars Ou3HEC-MOZENb NPEANPUATHS CEpBHCA IO
mabiony A.OctepBanbaepa. Ha nmepBoM 3tamne BeIOpaTh BUJ IEATEIBHOCTH, OMPEIACIUTH IIETIEBYIO
ayIuTOpHIO, CPOPMYITHPOBATh YHUKAIFHOE KOMMEpPUYECKOe Mpeuiokenne. B mporecce pa3paboTku
BBIIIOJIHUTh TPOCKTHPOBAHWE BCEX 9 CTPYKTYpHBIX DIIEMEHTOB Om3Hec-mojnenu. PaspaboraTh
MUCCHIO, CTPATETHIO W BBIACIUTH KitoueBble (akTopsl ycmexa. OO0CHOBATh BBIOOP TEXHOJIOTHUHU
yrpaBieHus: Ha npennpusatad. [lonroroBute mpeseHTanuio npoekrta. OueHuTh BKIaa (0amier) B
OOIIMIA pe3yNbTaT KaXKJOr'0 YYaCTHHKA TPYIIIbI, IPUMEHUB METOJUKY pacdera 3apaO0THOM IUIaThI
npu pabore OpuragapiM MetogoM. OOImee KOIMYECTBO OaIOB K pAcIpeAeNiCHUI0 B TPYIINE
OTIpeNIeTIsAIeTCA KaK KOJWYECTBO OajuioB, MOJYYEHHOE TPYMIONW 3a MPOEKT (OIEHKAa IMPOEKTa) ,
YMHO)XKEHHOE Ha KOJMYECTBO YYACTHUKOB T'PYIIIIHI.

2. Pabora B rpymnme 2-3 ugenoBeka. PazpaboraTh MpOEKT MPOM3BOACTBEHHOIO IMpoIecca Ha
npeanpustiu ceppuca. OneHnuTsh BKIa (0amisl) B OO pe3ynsTaT KaKI0TO YYaCTHHKA TPYIIIHI,



PUMEHHUB METOJIUKY pacueTa 3apabOTHOM I1aTkl MpU paboTe OpUraJHBIM METOIOM.

3. Pabota B rpymnme 2-3 yenoBeka. Pa3paboraTh mpoekT mpoiecca 0OCITyKUBaHHUS Ha
NpeanpusITHi cepBuca. B mpoiiecce pa3pabOTKM MOXKHO HCIOJIB30BaTh JIOOON U3 HM3YUYEHHBIX
METOAOB MPOCKTUPOBAHUS Tporiecca oocmyxuBanusa. O00ocHOBaTh BBIOOP MeToAa. OIEHUTh BKIIAJ
(Gamnel) B OOIIMIT pe3yabraT  KaXJAOro YYacTHUKA TPYNIbl, NMPUMEHUB METOAMKY pacdeTa
3apaboTHON TuIaThl Tpu paboTe OpuraanpiM MetoaoM. OOmiee KOTUYECTBO OamioB K
pacripesieIeHUIo B TPYTIIe OMPeAeseTcs KaK KOJIMYeCTBO 0alIoB, MOydeHHOE TPYIION 3a MPOSKT
(olleHKa POEKTa) , yMHOKEHHOE Ha KOJIMYECTBO YYACTHUKOB TPYIIIIHI.

4.Pa3paboTaTh MpOEKT CTaHAapTa OOCIYKMBAaHUS Ha OCHOBE HMH(pOpMAIMHU O MpoIecce
00CITy’)KUBaHUSI KOHKPETHOTO MPEIIPUSATHS CEPBHCA.

5. Pa3paboraTe mpoeKkT TpeHWHra [isi TMepcoHana mpennpustus. Ha mepBom »stame
000CHOBaTh , Kakhe KOMIICTCHIIMW SBISIOTCS KIIOYEBBIMH U TIPEANIPHATHS  CEPBHCA,
PacCMOTPEHHOI'0 B MPEIBIIYIINX MPOEKTaX U Kakue MpoOseMbl 00CITy)KMBaHHSI MOTYT BO3HUKATh
Ha mnpeanpustud. [lo comiacoBaHWIO ¢ IpernogaBareNeM BbIOpaTh OJHY W3 KOMIIETEHIIMH
nepcoHaa u pa3padorars TpeHUHT (1 1neHb, 8 4acoB) IS MepcoHalla OpraHu3ali. BBITTOTHUTE
npe3eHTanuio GparmeHTa TpeHuHra (40 MUHYT)Ha TPAKTHUECKOM 3aHSATHH.

Illkana oyenku

Ne bannw Onucanue

5 10-12 MPOEKT BBIMOJIHEH B [TOJIHOM COOTBETCTBHH C YCTAHOBJICHHBIMHU TPEOOBAHMSIMH K €r0 KauecTBY u 0()
OPMIICHHIO

4 3.9 MPOEKT BBIMOJIHEH B MOJTHOM COOTBETCTBHH C YCTAHOBJICHHBIMHU TPEOOBAHUSIMHU K €r0 Ka4eCTBY, HO P

€3YJIbTaThl CTPYKTYPHUPOBaHbI U OQOPMIICHBI HEJOCTATOYHO YETKO

3 57 MMEIOTCSI He3HAUUTENIbHbIE OIINOKH B ONpeeTIeHIH HCXOJHBIX JaHHBIX MPOEKTa H/WIH BEIOOpEe KOM
MO3ULMOHHBIX pEIICHUN

P 34 HUMEIOTCS CYILIECTBECHHBIC OLIMOKH B pE3yJIbTaTaX BBINOIHECHHS 331aHus, HHYOPMALHS [UI0XO CTPYKT
YPHpPOBaHA U HEJIOCTATOYHO MPEACTaBICHA

] 0-2 MPOEKT He BBINOIHEH WX BBITOJIHEH C CYIIECTBEHHBIMH OIIMOKAaMH, He COOJIOICHBI TpeOOBaHUS K C
OJIepIKaHUIO, 00BEMY, CTPYKTYpPE MPOEKTa.




